I[TOCTAHOBJIEHUE COBETA MUHUCTPOB PECITYBJIMKU BEJIAPYCh
14 nexabps 2004 r. Ne 1590

00 yrBep:xnennu IIpaBui ObITOBOrO 00CTYKMBAHNS
norpeouTesen

W3MeHeHus 1 AONOJIHEHUS:

[ToctanoBnenne CoBera MunuctpoB PecrnyOmuku benmapyce ot 16 mapra
2005 r. Ne 285 (HamumonanbHbI peecTp mMpaBoBBIX akTOB Pecmybnmku bemapycs,
2005 ., Ne 52, 5/15728) <C20500285>;

[TocranoBnenne Coera MunuctpoB PecrnyOnuku bemapycs ot 27 HOs0ps
2007 r. Ne 1615 (HanmoHnansHBIN peecTp mpaBoBbIX akToB PecrnyOnmuku bemapych,
2007 r., Ne 292, 5/26272) <C20701615>;

[TocranoBnenne Coera MunuctpoB Pecnybnuku bemapych ot 15 oxTsa0ps
2008 r. Ne 1533 (HanmoHasbHBIN peecTp MpaBOBBIX akToB PecmyOnmku bemapych,
2008 r., Ne 251, 5/28550) <C20801533>;

[TocranoBnenne Coera MunuctpoB Pecrybnuku bemapyck ot 23 nexaOps
2008 r. Ne 2010 (HaumonanbHbiii peecTp mpaBoBbIX akToB PecmyOnuku benapych,
2009 r., Ne 14, 5/29066) <C20802010>;

[TocranoBnenne Coera MunuctpoB Pecnybnuku bemapyce ot 14 suBaps
2009 r. Ne 26 (HaumoHanmpHBIH peecTp MpPaBOBBIX akTOB PecmyOnmku bemapycs,
2009 ., Ne 31, 5/29207) <C20900026>;

[Toctanosnenne Coera MunuctpoB Pecriyonuku benapycs ot 19 mas 2009 1.
Neo 646 (HanmonanbpHblli peecTp mpaBoBbiX akToB PecnyOmuku bemapych, 2009 r.,
Ne 131, 5/29780) <C20900646>;

[Tocranonenne Cosera Munuctpos Pecniyonuku benapycs ot 29 urosnst 2009 r.
Ne 997 (HanmoHnanbeHeIl peecTp mpaBOBHIX akToB Pecrybnmku bemapycs, 2009 r.,
Ne 186, 5/30247) <C20900997>;

[TocranoBnenune CoBera Munuctpo PecniyOnuku benapych oT 29 cenTsa6ps
2010 r. Ne 1401 (HaumonanbHbIN peecTp npaBoBbIX akToB Pecnybnmuku benapycs,
2010 ., Ne 238, 5/32573) <C21001401>;

[Tocranonenne Cosera MunuctpoB PecniyOnuku benapycs ot 6 urons 2011 .
Ne 912 (HanmoHaneHBI peecTp NMpaBOBBIX akToB Pecrybmmku bemapycs, 2011 .,
Ne 80, 5/34122) <C21100912>;

[TocranoBnenne CoBera MunuctpoB PecnyOnuku benapycs ot 12 aBrycra
2011 r. Ne 1089 (HaumoHansHBIH peecTp MpaBOBHIX akToB PecryOmmku bemapycs,
2011 r., Ne 93, 5/34303) <C21101089>;

[TocranoBnenne Cosera MunuctpoB Peciyonuku benapycs ot 11 utons 2012 r.
Ne 635 (HatmonanpHblii  mpaBoBoit  MuTepHer-moptan Pecnybmuku  benapyces,
17.07.2012, 5/35957) <C21200635>;

[TocranoBnenne Cosera MunuctpoB PecnyOnuku benmapych ot 2 ampens
2015 r. Ne 268 (HanmonanbeHbIH npaBoBoit MHTEepHET-TTOpTaN Pecydnukn benapych,
10.04.2015, 5/40364) <C21500268>;

[TocranoBnenne CoBera Munuctpos Pecniyonuku benapycs ot 18 mas 2016 r.
Ne 391 (HaumonaneHblii mnpaBoBoit MuTepuer-mopran Pecnybnuku benapycs,
24.05.2016, 5/42093) <C21600391>;

[TocranoBnenune CoBera Munuctpo Pecnybnuku benapyck ot 12 sHBaps
2017 r. Ne 22 (HammonanpHBIN TipaBoBOi MHTepHET-IOpTan Pecrydomuku benapych,
22.01.2017, 5/43213) <C21700022>;

[ToctanoBnenne CoBera MunuctpoB PecnyOomumku bemapych ot 3 ampens
2017 r. Ne 246 (HaumonaneHslii npaBoBoii MHTepHeT-nopran Pecnyonuku benapycs,
07.04.2017, 5/43540) <C21700246>;
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[TocTanoBnenne CoBera MunuctpoB Pecniybnuku benapych ot 29 utonst 2018 r.
No 515 (Hamumonanbusii mpaBoBodt HWurepHer-mopran PecnyOnuku benapycs,
07.07.2018, 5/45366) <C21800515>;

[TocranoBnenne CoBera MunuctpoB Pecnyonmuku benmapych ot 22 nexabps
2018 r. Ne 935 (HanmonanbHbIi mpaBoBoii IHTepHEeT-IopTan Pecnybnuku bemapycs,
30.12.2018, 5/46003) <C21800935>;

[ToctanoBnenne Coera MunuctpoB Pecriyonuku benapyce ot 3 urons 2020 .
No 329 (Hamumonanbublii  mpaBoBodt MuTepHer-nopran PecnyOnuku benapycs,
04.06.2020, 5/48114) <C22000329> - BHeceHbl HM3MEHEHHS U IOIOJHEHHS,
BCcTynuBiIKe B cuiy 5 uroHs 2020 1., 3a UCKIIIOUEHUEM U3MEHEHHUH U JTOTOJHEHUH,
KOTOPBIC BCTYIAT B cuity 27 HosiOpst 2020 r.;

[Tocranosnenue Cosera MunuctpoB Pecriyonuku benapycs ot 3 uronst 2020 r.
No 329 (HamumonanpHblli mipaBoBOM MHTepHeT-mopran Pecnybnuku benapycs,
04.06.2020, 5/48114) <C22000329> - BHeceHbl M3MCHEHHS U JOIOJHCHHUS,
BerynuBinue B cuity 5 utonst 2020 r. u 27 Hosi6ps 2020 1.

[TocranoBnenne CoBera MunucrtpoB Pecnyonuku bemapyce ot 25 mapra
2022 r. Ne 175 (HaunonanbsHsli mpaBoBoit MuTepuer-nopran Pecniydnuku benapych,
09.04.2022, 5/50110) <C22200175>;

[TocranoBnenne CoBera MunuctpoB Pecmybnuku bemapycs ot 23 mapra
2023 1. Ne 202 (HanmonanbHbI# paBoBoit MHTEpHET-TIOpTan Pecrybnuku benapych,
25.03.2023, 5/51498) <C22300202>;

[TocranoBnenne CoBera MunuctpoB Pecnyonmuku benmapyce ot 14 ceHTsiOps
2023 1. Ne 604 (HaunonanbsHblil mpaBoBoit Mutepuer-nopran Pecriydnuku benapych,
19.09.2023, 5/52116) <C22300604>;

[TocranoBnenne Coera MunuctpoB Pecnybnmuku bemapyck ot 22 ampens
2025 1. Ne 229 (HanmonaneHbI# ipaBoBoit MHTEpHET-TTOpTan Pecrydnuku benapych,
24.04.2025, 5/54784) <C22500229>

B cootBercTBuM co cratheil 39 3akona PecniyOanku benapycs ot 9 stuBapst 2002 r. Ne 90-3
«O 3amure npas norpedurenein» Coer MunuctpoB Pecnnyonuku benapycs IOCTAHOBJIAET:

1. VrBepauts [IpaBuna ObITOBOTO 0OCITYKUBaHHS MOTpeOUTENEH (TIpUIaraTcs).

2. IlpenoctaButh npaBo MUHHUCTEPCTBY aHTHUMOHOIIOJIBHOTO PETYJIMPOBAHUS U TOPTOBIH
JlaBaTh pa3bsICHEHUs O Mopsake npuMeHeHus [IpaBui ObITOBOrO 0OCTyKUBaHUS MOTpEeOUTENEH,
YTBEP)KJIEHHBIX HACTOSIIINM TTOCTAHOBICHUEM.

3. PecniyOnuKkaHCKMM OpraHaMm roCyAapCTBEHHOT'O YIPABICHMS, UHBIM TOCYI1apCTBEHHBIM
opraHuzamysiv, ToauMHeHHbIM  [IpaButenscTBy  PecnyOnmku  Bemapych,  MecTHBIM
UCTIOJHUTENIbHBIM U pacopsIUTeIbHBIM OpraHaM MIPHUBECTH CBOM HOPMAaTHBHBIE ITPABOBBIE aKThl
B COOTBETCTBHUE C HACTOSIIIIUM [TOCTAHOBJICHHEM.

4. Hacrosiiiee NOCTaHOBJIEHUE BCTYIIAET B CUITY Yepe3 JIBa MECSI1a ITOCIE €ro 0(pUIIHaTbHOTO
OIyOJIMKOBaHUs, 32 UCKIIOUEHHEM ITyHKTa 3, BCTYNAIOUIETr0 B CUITY CO JIHS €r0 MOAMUCAHUS.

Iepsslii 3amectutens [lpembep-MmuHucTpa Pecnyonuku benapych B.Cemamxko

YTBEPXJEHO

ITocTanoBieHnE

CoBeta MuHHCTpPOB
Pecniy6nuku benapycn
14.12.2004 Ne 1590

(B pemaxmyu MoCTaHOBIEHUS
Cosera MuHHCTPOB
Pecrry6imnku benapych
02.04.2015 Ne 268)



ITPABUJIA
OBITOBOIO 00C/YKUBAHHUSA MOTPednTeei
I'JIABA 1
OBIIME ITOJIOXKXEHUSA

1. Hacrosimmumu  IlpaBunamu  peryivpyroTcsl OTHOILEHUS MEXIY HCIOIHUTEISIMU |
MOTpeOUTENIMHU B chepe OBITOBOTO 00CTYKUBAHUS.

2. lnsa ueneit Hacrosmux [IpaBui HCONb3yIOTCSI TEPMUHBI B 3HAYEHUSIX, ONPEACICHHBIX
B ctathe 1 3akona PeciyOonuku benapych «O 3amure npaB notpedureneity», Ykasze Ilpesunenra
Pecniyonmmkn  bemapych ot 24 mronst 2014r.  Ne 371 «O co3maHuM  TOCYIapCTBEHHOTO
nHpopManMoHHOTO pecypca «Peectp ObiToBBIX ycnmyr Pecmybmuku bemapycwy, Ilomoxenun
0 roCy/IapCTBEHHOM HH(pOpMaIMOHHOM pecypce «Peectp ObITOBBIX yciyr PecnyOnuku
Benapyce», yrtBepxkneHHoM mnoctaHoBieHneM CoBeta MunuctpoB PecnyOnmku bemapyce
ot 28 Hosi6pst 2014 1. Ne 1108, a Taxxke ciaeayroue TEPMUHBI U UX OMpPeeICHU:

BbIE3JJHOE  O0OciHyxuBaHue — (opMa OBITOBOrO  OOCIHYXUBaHUS, I@pU  KOTOPOH
MpelocTaBlieHne OBITOBBIX YCIyr JHOO MPUEM 3aKa30B, B TOM 4YHCIIe MPEIBapUTENbHBIX, Ha
OBITOBBIC YCIYTH OCYIIECTBISETCS BHE 00BbEKTa OBITOBOTO OOCITYKUBAHHS,

nedexTanus U3Ieius — OIeHKAa TEXHUYECKOTO COCTOSIHUS U3/ENUS U BBIABICHUE MPUYUH
€ro HEHCIIPAaBHOCTH;

30Ha 00CTY)KUBaHUS CEIHCKOTO KOMIUJIEKCHOTO MPUEMHOT0 MYHKTA M0 MPUEMY 3aKa30B Ha
OKa3aHue OBITOBBIX YCIYT — TEPPUTOPHUSI, HA KOTOPOU BbIE3THOE OOCIyKMBaHUE IPOKUBAIOIINX
Ha Hel moTpeduTeneil 00ecneunBaeTcsl CeTbCKUM KOMIUIEKCHBIM MPUEMHBIM ITYHKTOM 10 IPHUEMY
3aKa30B Ha OKa3aHHUE OBITOBBIX YCIYT;

u3Jiene — Belllb, IepeaHHast MOTPEOUTEIEM UCIIOIHUTEINIO JIJIsl OKa3aHUs OBITOBOU yCIYTH
100 U3rOTOBJICHHAS UCIIOJHUTENIEM B Pe3yJIbTaTe OKa3aHUs ObITOBOM YCIIyTIH;

MEJIKMH PEMOHT OJEXKIbl — PEMOHT, KOTOpBIA MPOM3BOAUTCS Oe3 M3MeHeHus (acoHa,
KOHCTPYKLMHU JAeTajedl U u3aenus B LeNoM (NMPHUIIKMBKA IMYTOBULl, METAJUIMUYECKUX KPIOYKOB U
neTesnb, 00MeTKa NeTelb, 3aKpeIyieHHe KOHILIOB ITPOPE3HbIX KApMaHOB CKpENKaMu, IPUKpEIICHHE
KOHIIOB JIMCTOYEK WJIM HAKJIQIHBIX KapMaHOB K IOJIOUKE, U3FOTOBJICHNE M MPUILINBKA XJICTUKA,
mosica, BEWIAJIKM M IOJIOAEp)KATENsA, 3aMEHa IMOAKIAJKA HHU3a PYKAaBOB, CTauyMBaHUE
pacnopoBIIMXCs IIBOB, BCTaBKa 3aIljlaT, YUCTKA U YTIOKKA U3/ENINs U APYToe);

MEXaHMYECKOE TPAHCIOPTHOE CPEACTBO — TPAHCIOPTHOE CPEACTBO, IPUBOJMMOE B
JIBUKEHHE JBHUraresneM (MaccaXXUpCKHe W Tpy30Bble aBTOMOOWIM, aBTOOYCHI, MOTOIIMKJIBI,
MOTOKOJISICKH, MOTOIIPULIENBI, MOTOPOJIJIEPBI, MOIIE/IbI, MOTOBEJIOCUIIEIbI, CHET0XO0/1bl);

HEZ0OpOKaYeCTBEeHHbI MaTepuan (u3zaenue) — marepuan (U3[enue), COBOKYIHOCTb
XapaKTepUCTUK KOTOPOTrO HE TIO3BOJSIET WCHOJHUTENIO MpPU OKa3aHUM OBITOBOW YCIIyTH
YAOBJIETBOPUTH MOTPEOHOCTH TOTPEOUTEIS;

HENPUTOAHBIN MaTepHuan (M3aenue) — MaTepual (U3/1e11e), COBOKYITHOCTh XapaKTePUCTHK
KOTOpOTO HE MO3BOJISIET UCIIOIB30BaTh €ro Jlajee 10 Ha3HAUYEHHUIO;

o0pasell HCHOJHMUTENS — H3JeTHe, YTBEP)KJICHHOE M HCIIOJIb3yeMOe HCIOJIHUTENIEM B
KauecTBe 00pasia Jiisl U3TOTOBJIEHUS U3JENIUN B X0OJe OKa3aHUsI ObITOBBIX YCIYT;

NEPEBIKHON KOMIUIEKC CEPBHCHOTO OOCIIY)KMBAaHUS — IPHHAJUIeKAIEe HAa 3aKOHHOM
OCHOBAaHUM HCIIOJIHUTEII0 MEXaHUYECKOEe TPAHCIOPTHOE CPEACTBO, HMMEIOIIee B KauyecTBe
KOHCTPYKIIUH, IPETYCMOTPEHHOM €ro U3roToBuTeNeM, Habop 0060pynoBaHMs, PUCTIOCOOICHHIH,
prOOPOB U UHCTPYMEHTOB JIJISl BHIIOJTHEHUS Pa0OT 110 TEXHUYECKOMY 00CTY>KUBAHUIO U PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEACTB B COINIACOBAHHOM C IOTPEOUTEIEM MECTE;

mpeiMeT MpokaTa — JBHKMMOE HMYIIECTBO, IMPEIOCTABIsAEMOE  HCIOJHUTEIEM
NOTPeOUTEII0 BO BPEMEHHOE BJIaJICHHUE U I0JIb30BAaHUE;

MPUEMHBIN MYHKT — CIIEUaIbHO 000PYAOBaHHOE MCIIOJHUTEIEM MECTO ISl ohopmiieHus
MIPeBAPUTENILHBIX 3asIBOK HA OKa3aHUE OBITOBBIX YCIYT M 3aKa30B;

pabOTHUK HCIOIHUTENS — (PU3NYECKOE JIULIO, MPUBJICUYCHHOE HCIIOJHUTEIEM Ha OCHOBE
TPYZOBOTO WM TPaKIAaHCKO-TIPAaBOBOT'O IOTOBOPA ISl OKa3aHHs OBITOBOM yCIyTH;
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CEJIbCKHI KOMIUIEKCHBIN IPUEMHBII TyHKT M0 MPUEMY 3aKa30B Ha OKa3aHHE ObITOBBIX YCIYT
(manee — cenbckuii KIIIT) — 00beKT OBITOBOrO OOCTYXHBaHHA, MPeIHA3HAYCHHBIN Ui MpHeMa
3aKa30B Ha OKa3aHHWE OBITOBBIX YCIYI, a TakKe JJIs OKa3aHUs OBITOBBIX YCIYI B CEIbCKOMN
MECTHOCTH;

CIIA-meHIO0 (TIpEMCKYpaHT) — TOJHBIM MepedeHb npenoctaBisieMbix B CITA-oO0bekTax
CIIA-ycnyr ¢ ykazaHHMeM HMX Ha3BaHUS, OINMWCAHHS, TPOJODKUTEIBHOCTH IPOBEACHUS
U CTOUMOCTH;

CITIA-00beKkT — O00BEeKT OBITOBOIO  OOCTYXXMBAaHHUS, CHEIHMAIbHO O00OpPYIOBAHHBIN
115t okazanusi CITA-ycnyr;

CITA-tiporpamma — Habop CIIA-ycnyr, oka3siBaeMbix B CIIA-00bekTe Kak B TeUEHUE
OJIHOTO JIHS, TaK ¥ B T€YEHHE IPYroro BpEeMEHHOI0 NEPHO/Ia;

CITA-ycnyra — yciayra KOMIUIEKCHOTO OOIIE03J0OPOBUTEILHOTO, KOCMETHYECKOTO U (WIIN)
pENIaKCUPYIOIIET0 BO3ICHCTBHUS Ha OpPraHU3M 4YellOBEKa, OKa3blBaeMas il TapMOHH3AIUU
(GU3NIECKOTOo U (W) ICHXO0IMOIIMOHATIBHOTO COCTOSIHUS, YAYUIICHUS U TIOAIEPKAHUS BHEITHETO
ACTETUYECKOTO BU/IA, 32 UCKIIOUYECHUEM YCIIYT, OTHOCSIIMXCS K MEIUIIMHCKON e TeIbHOCTH;

CpouHasi yciyra— Yyclyra, OKa3aHHas B COOTBETCTBHH C TEXHOJIOTUEH U B CpOKH,
COKpaII[eHHBbIE TI0 CPABHEHHIO C YCTAHOBJICHHBIMA HOPMAaTUBHBIMHU CPOKAMH.

I')IABA 2
NHPOPMALUA Ob UCITOJIHUTEJIE U OKA3BIBAEMbIX UM BbITOBBIX
YCIYT'AX

3. UcnonuuTens 00s3aH yka3aThb Ha BbIBeCke M (Wiu) WHGOPMAIMOHHON TaOIWYKe,
pacroIOKEHHBIX HAa BXOJHBIX JBepsAX WM ¢acage KaluTAIbHOTO CTPOCHUS (31aHus,
COOpYXKEHHsI), B KOTOPOM pa3MeELIaeTcs MCIOJHUTENb, a TakKe Ha BXOJHOH rpymme
W30JIMPOBAHHOTO  TIOMENIEHUs (B  ciay4ae  pa3MelleHHs HCIONHUTENs B  3[JaHHUU
MHOTO()YHKIIMOHAJILHOTO Ha3HAu€HHs) CBOE€ HauMeHOBaHHE ((UPMEHHOE HAaWMEHOBaHUE),
HaMEHOBaHHE O0BEKTa OBITOBOTO OOCITY)KMBaHUS, €CIM TaKOe HAUMEHOBAHUE HE COBITAJACT C
HaMEHOBaHHEM ((UPMEHHBIM HAaUMEHOBAHHUEM) HCIIOJIHUTENS, a €CIIM UCIIOJHUTENIEM SBIISIETCS
WH/IMBUIYAIBHBIA TPEANPUHAMATEN — (paMUIni0, COOCTBEHHOE MM, OTYECTBO (€CIIH TaKOBOE
uMeercs), HaMMEHOBaHME  OObBEKTa  OBITOBOrO  OOCHYXHMBaHHMS  MHJIUBUAYaJIBLHOTO
npearnpuHUMaTess (Mpy HATMYUKY TaKOro HAMMEHOBaHUs ), peXKUM paboThl 00BEKTa, BU 00BEKTa
OBITOBOrO OOCITYy)KMBaHUs (areibe, MapuKMaxepckas, MpadedHas, XUMUUCTKA U JIpyroe) Wi
HAaMEHOBAHHE OKAa3bIBAEMBIX OBITOBBIX YCIYT.

IIpu oka3aHMM MCTIOJIHUTENIEM OBITOBBIX YCIYT 06€3 00beKTa OBITOBOrO OOCTYXHBaHUS IO
ONMCAHMSM YCIYT, COJEpKAlIMMCS B KaTajoraxX, IpPOCHEKTaX, peKiIaMe, OyKIeTax Wiu
IIPEJCTaBICHHBIM Ha GoTorpadusx WM B MHBIX UH()OPMAIIMOHHBIX HCTOUYHUKAX, B TOM YHCIE B
rJ100anpHOM KOMITbIOTepHOM ceTu MHTepHeT (nanee — ObITOBBIE ycayru 6e3 00beKTa OBITOBOIO
00CITy>)KUBaHMsI), MCIIOJIHUTENb JOJDKEH IPeOCTaBUTh MOTPeOUTEN0 MH(POPMAIMIO O CBOEM
HauMeHOBaHUM ((pUPMEHHOM HAMMEHOBAaHUH), a B CiIy4ae, €CIU HCIOJHUTENIEM SBIISETCS
WH/IMBUYAIBHBIA MpeANpUHUMATENb, — HHGOpMalMio O (aMHINK, COOCTBEHHOM MMEHH,
OTUECTBE (€CIIM TaKOBOE MMEETCS), PeKUME PadOThl, HANMEHOBAHWU OKa3bIBAEMBIX OBITOBBIX
YCIYT B YKa3aHHBIX HH(POPMAIIMOHHBIX HCTOUHUKAX.

4. CyOBeKTHI, OKa3bIBAIOIINE OBITOBBIE YCIYTH, CAMOCTOSITEIHPHO YCTAHABIMBAIOT PEKHM
palboThl MpUHAAIEKAIIUX UM OOBEKTOB OBITOBOTO OOCIHYXHBaHHS, PEKUM pabOTHl 0e3 (BHE)
00BEKTOB OBITOBOTO OOCTY)KMBaHHS 0O€3 COTJIACOBAHWS C MECTHBIMH HCIIOJIHUTEIBbHBIMUA U
pacropsIUTeIbHBIMI OpraHaMu, APYTUMU TOCYJapCTBEHHBIMU OpraHaMHM U 00ECHEeuMBaIOT €ro
cobmoaenue. VckimoueHne COCTaBisIET PeXUM paboThl OOBEKTOB OBITOBOTO OOCITYKMBaHUS
nocie 23.00 u go 7.00, KOTOPBINA MOJJIEKUT COTJIACOBAHUIO C MECTHBIMHU HCIIOTHUTEIbHBIMUA U
pacnopsaUTeIbHBIMI OpPraHaMH 10 MECTY HaX0XKJIEHHs TAKUX O0BEKTOB, a TAKXKE PEXUM PaOOThI
00beKTa OBITOBOIO OOCTY)KMBAHHUS, PACIIONOKEHHOTO HA TEPPUTOPHH HHIYCTPUATBHOTO MapKa
«Benmukuii  kamenwb», mocie 23.00 wugo 7.00, KOTOpBIM TOMJIECKHUT COTJIACOBAHUIO
C aAIMMHUCTPALMEN UHAYCTPUAIIBHOTO IapKa «BelnKuil KaMeHb.
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5. B 00bekTe OBITOBOTO OOCTY)KMBAHHS B YIOOHOM Jisi 0003pEHHs TTOTPEOUTETIEM MECTE
JIOJDKHBI OBITH pa3MeIeHbl Ha 0eTopyCcCKOM U (HITH) PYCCKOM SI3BIKaX:

KOIHUSI  CBHUJIETENICTBA O FOCYIApPCTBEHHOW  PETrUCTpallMd  IOPUIMYECKOro  JIMIA,
WHIMBUYAIILHOTO TPEANPUHUMATEINS, 3aBEepEeHHAs HCIIOJHUTENEM, a Takke Homep TenedoHa
WCIIOJIHUTEIIS,

uHboOpMalMg O HOMEpE JIMIEH3WW W JUIECH3UPYIOIIEM OpraHe, ecid BHJ (BUIbBI)
NeSITeNIbHOCTH, OCYIIECTBIIIEMOM HCIIOHUTEEM, TOAJICKUT JTUIEH3UPOBAHUIO;

KONMsI JTIOKyMEHTa 00 OIICHKE COOTBETCTBHUS C NPWIOKECHUSMH K HEMY, 3aBepeHHas
UCIIOJIHUTENEM (B CllydasX, yCTAHOBJIEHHBIX 3aKOHOJIaTEIbCTBOM);

NepevYeHb OKa3bIBAEMBIX BUJIOB OBITOBBIX YCIYT;

uHpopmanus o Tapudax Ha OKa3biBaeMble OBbITOBbIE ycayru. [lpw Hamuuuu CKHIIOK
pasMeniaercs uHpopManus 00 ux pa3Mepe  (JIOBOAMUTCS B MPOICHTHOM  OTHOIICHUH
K YCTAaHOBJICHHOHU IIeHe J100 B aOCOJIOTHOM BBIP&KEHUU B JICHEKHBIX €IUHHUIAX) U MEepHOJaX
JICHCTBHUS,

NepeueHb KaTeropuil mnorpeduresneil, MMEIIUX TPaBO Ha JbIOTHOE (B TOM 4YHCIIE
BHEOYEPEIHOE, IEPBOOYEPETHOE) OOCITY)KUBAHUE;

uHpopmanus 00 opraHax, OCYIIECTBISIONIMX  TOCYAApPCTBEHHOE  PEryJIUpOBaHUE
Y KOHTPOJIb B 00J1aCTH OBITOBOTO OOCIY)KMBAHHs HAceleHUs (HaMMEHOBaHUE, FOPUIAMYECKHUMA
azapec, Homep TenedoHa);

CPOKM OKa3aHHUS OBITOBBIX YCIYT, KpOME YCIYI IO TEXHHYECKOMY OOCIYXKHBAHHIO
U PEMOHTY MEXaHUYECKUX TPAHCTIOPTHBIX CPEJICTB.

[TorpeOuTento 1o ero TpeOOBaHUIO MHPEIOCTABISETCS BO3MOXKHOCTH O3HAKOMHUTBCS C
TekctamMu 3akoHa PecnyOnuku benapycs «O 3ammre mpaB moTpeduteneil», TEXHUYECKUX
HOPMATHBHBIX TPAaBOBBIX aKTOB, B COOTBETCTBUU C KOTOPBIMU OKa3bIBAaeTCs OBITOBAs yciyra,
MPEeMCKypaHTOM Ha OKa3bIBA€MbIE OBITOBBIE YCITYTH.

6. B ciywasx, korga odopmieHHe 3aKa30B OCYIIECTBISICTCS BHE NMPUEMHOTO ITYHKTa B
COOTBETCTBUM ¢ MYHKTOM 9 Hactosummx IlpaBun m (uiam) mpu oka3zaHMM OBITOBBIX yCIyr 0e3
0o0beKTa OBITOBOTO OOCITY)KMBAHHUS, WCIOIHUTENb O05S3aH MPEIOCTABIATh MOTPEOUTEIIO
CBeJIeHUs, yKazaHHble B IyHKTe 5 Hactoaummx [Ipasun. IIpu stom nndopmanus o tapudax Ha
OKa3bIBaeMbl€ ObITOBbIE yCIyru 0€3 00beKkTa OBITOBOrO OOCITYKMBaHHUS JOBOJUTCS B peKjiame, a
TaKe HHON HH(pOpMaIIMHU, COIeprKallleiics B KaTajorax, poCcneKTax, Oykierax, Ha ¢pororpadusx
1100 B MHBIX WH(POPMAIMOHHBIX WCTOYHHKAX, B TOM YHWCIIE TIIOOATHHON KOMIBIOTEPHON CETH
WnutepHer, mpudToM, pasMep KOTOPOTO HE JOJDKEH OBITh MEHee IOJIOBUHBI HauOOJBIIETO
pasmepa mpudra, HCIOIB3YEMOTO B OIIMCAHUHU OBITOBOW YCITYTH.

7.1lpu BpeMEHHOM MpPOAJECHUM WM TPHOCTAHOBIEHUU PabOThl OOBEKTa OBITOBOTO
oOciykMBaHUsI JUOO OKa3aHUs OBITOBBIX YCIyr 0€3 00beKTa OBITOBOIO OOCITYKHUBaHHS
UCTIOJHUTENb O00s3aH YBEAOMHUTHb NOTpedHuTened 00 3TOM B TMOpSAKE, YCTaHOBIEHHOM
3aKOHOJIATEITLCTBOM.

8. Undopmanust ¢ ykazaHueM (GaMHIMM, COOCTBEHHOIO HMMEHH, HAUMEHOBaHMS
WCTIONTHUTENS JIOJDKHA pa3MemaThcsi Ha Oelmpke U (W) oAekae paOOTHHKA HCIIOTHUTEIS,
HEMOCPEJCTBEHHO O00CTY)KMBAIOLIIETO IOTpeduTeneld, WiIM Ha HHPOPMALMOHHON Tabinuke
Ha pabouem MecTe.

I'JIABA 3
TPEBOBAHUS K JOKYMEHTAM, HOJATBEPXJIAIOIINM 3AKA3 U OILIATY
BBITOBOM YCJIYI'H

9. UcrioHUTENTh CaMOCTOATEIBHO OTPEACISIET MECTO M CIIOCO0 OQOpMIICHHS 3aKa30B Ha
OBITOBBIC YCIIYTH, 32 UCKIIOYEHHEM YCIYyT B 00JacTH MPOM3BOACTBA IOBEIMPHBIX WU3ACTHH U
aHAJIOTUYHOW MPOAYKIMHU, IO PEMOHTY IOBEIHPHBIX U3JEIUN, TEXHUYECKOMY O0CTY>KUBAHUIO U
PEMOHTY MCXaHNUYCCKUX TPAHCIIOPTHBIX CPCACTB.

3aka3pl Ha YCIYyrd B 0OJIACTH TIPOM3BOJCTBA FOBEIHMPHBIX H3JICTUNA W aHAJOTUIHOU
IPOAYKIUH, 10 PEMOHTY IOBEIUPHBIX H3JCNIUH, TEXHUYECKOMY OOCITYXHUBAaHHIO M PEMOHTY
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MEXaHUYECKUX TPAHCIOPTHBIX CPEICTB, a TaKXKe YCIyr, OKa3blBa€MbIX MEPEIBUKHBIMU
KOMILIEKCAaMH CEPBHCHOTO 00CITY)KUBaHUS, 0(OPMIISIOTCS. HCTIOJIHUTENIEM B IPUEMHOM ITyHKTE.

10. UcnonHuTens BpaBe 0TKa3zaTh NOTPeOUTENIO B 0QOPMIICHIH 3aKa3a, €CIIn:

M0 TEXHUYECKUM WM TEXHOJOTMYECKUM IPUYMHAM OKa3aHue OBITOBOM YCIyTH He
MIPEJICTaBISETCS BOZMOKHBIM;

3amacHble 4acTu, (QypHUTYpa, ChbIpbe€ WMJIM WHOW Marepuan (manee — maTtepuai) Jubo
u3Jenus, NepeJaHHble MOTpeOuTeNeM sl OKa3aHWs OBITOBOW YCIYrHM, HEJAOCTAaTOYHBI IO
KOJINYECTBY, HEMPUTOAHBI HIIM HEJOOPOKAYECTBEHHBI, a TAKKE HE MPEAYCMOTPEHBI TEXHOJIOTUEH
o0CITyKMBaHUSI U PEMOHTa, pa3pabOTaHHONW M3rOTOBUTEIEM MEXAHUYECKOTO TPAHCIIOPTHOTO
CpEICTBA, AIEKTPOOBITOBBIX TOBAPOB;

MOTPEOUTENh U UCIIOIHUTENb HE JOCTUTIINA COTJIaCHs M0 BOIPOCY O CTOMMOCTH MaTepHasa
(u3menus), MepeaHHOTO MOTPeOUTENEeM JTsl OKa3aHHs OLITOBOU YCIIyTH;

MOTPEOUTEINh U UCIIOTTHUTEIb HE TOCTUTIIN COTJIACHS [0 CPOKaM OKa3aHUs ObITOBOH yCITyTH,
MPOICHTY W3HOCA U3IENHUS, O BUJIC M YCIOBHIX 00paOOTKU M3EIIHS,

y TOTpPEeOUTENsT HMMEIOTCS TPU3HAKK AJIKOTOJIBHOTO OIbSHEHUs JHOO0 COCTOSHUS,
BBI3BAHHOTO NOTPEOJIEHHEM HAPKOTHYECKUX CPENICTB, IMCUXOTPOMHBIX BEIIECTB, UX aHAJIOTOB,
TOKCUYECKUX WJIH IPYTHX OJlyPMaHUBAIOIIUX BEIECTB;

Matepuan (W37enrMe) B HApylmieHUE TpeOOBaHW 00s3aTeBbHOTO IS COOJIOICHUS
TEXHHUYECKOr0 HOPMATHUBHOTO IIPABOBOIO aKTa MepeaH NoTpeOuTeeM He B YHCTOM BUJIE;

UMEIOTCSL JIpYT'He€ OCHOBAHHsI, IPEIyCMOTPEHHBIE HACTOAMMMH [lpaBuiamMu, HHBIM
3aKOHOAATELCTBOM, B TOM 4HCIE OOS3aTeNbHBIMH ISl COONIOACHUS TEXHUYECKUMU
HOPMATUBHBIMH IMPABOBBIMU aKTaMHU.

11. 3aka3 odopmiseTcs HCIOJHUTENEM B NUCBMEHHOW (opMe NyTeM COCTaBJICHUS
JTOKYMEHTa, ITOATBEPKIAIOIIEro 3aKa3 (Janee — JOKYMEHT, MOATBEPKIAIONINNA 3aKa3), KOTOPbIHA
JIOJKEH COJIePIKATh:

HaMEHOBAaHHE JOKYMEHTA;

HauMeHOBaHME ((PUPMEHHOE HAUMEHOBAHUE) U MECTO HAXOXKIACHUS MCIIOJHUTEIS, a €CIIH
WCTIOJTHUTENIEM SIBJISIETCS WHAMBHIYAIBHBIN TPEANPUHUMATENb — €ro (haMuinio, coOCTBEHHOE
UM$I, OTUECTBO (€CIM TaKOBOE HMMEETCs]), MECTO JKUTENbCTBA, CBEAECHUS O TOCYAAPCTBEHHOM
perucTpanyy 1 HAMMEHOBaHUH OpraHa, OCYIIECTBHBIIETO €r0 TOCYAAPCTBEHHYIO PETUCTPAIHIO;

(damunuio, coOCTBEHHOE UM, OTYECTBO (€CIM TAKOBOE MMEETCs), MECTO >KUTENIbCTBA,
KOHTAKTHBIH Tese()OH MOTPEOUTENS;

HaMEHOBaHME OKa3bIBaeMON OBITOBOM yCIyrH;

Tapud Ha OKa3pIBAEMYIO0 OBITOBYIO YCIYTY, TpPEABAPUTEIBHYIO CTOMMOCTH 3aKa3a B
OTHOILIEHHUHU YCIYT MO0 TEXHUYECKOMY OOCTYXHBAHUIO U PEMOHTY MEXaHUYECKUX TPAHCIOPTHBIX
CpeACTB B Oenmopycckux pyonsx. Ykazanue Ttapuda (IpeaBapUTENbHON CTOMMOCTH) B
Oelopycckux  pyOiasIX M HMHOCTPAaHHOM  BalloTe  JIOMYCKaeTcs B YCTaHOBJIEHHBIX
3aKOHOJIATEIILCTBOM CITy4asiX OKa3aHHs yCIYT 32 HHOCTPAHHYIO BaJIOTY;

naty oopmileHus 3aKa3a U IIIAaHUPYEMBbI CPOK OKa3aHUs OBITOBOM YCIYTH;

HaMEHOBaHHE, ONMCAHNE, KOJIMYECTBO U CTOMMOCTh MaTepuaiia (M3/eNus), IepeaaHHoro
noTpeOuTeneM i oka3aHust ObITOBOM YCIyTH;

CTOMMOCTH MaTepHalia UCTIOTHUTEIS, HCTIOIB3yEeMOT0 TIPY OKa3aHUH OBITOBOM YCITYTH, €CITH
TakKasi CTOMMOCTb HE BKJIIOUEHA B Tapu( Ha OKA3bIBAEMYIO OBITOBYIO YCIIYTY;

MPOIEHT W3HOCA W3NS, PUHIMAEMOTO B PEMOHT (332 MCKIIFOYEHUEM JJIEKTPOOBITOBBIX
TOBApPOB, METAJUIMYECKHX U3JeNui, MeOeln, MEeXaHHMYECKUX TPAHCHOPTHBIX CPEICTB),
XUMHAYECKYIO YACTKY, JJIsl OKPACKH M (VT ) HHTCHCU(PUKAINH [[BETA, B CTUPKY;

rapaHTUHHBIA CPOK HAa OKa3aHHYIO YCIYTy (3a HCKIIOYEHHEM YCIYT MO0 TEXHUYECKOMY
OOCITy’)KUBAaHHIO M PEMOHTY MEXaHHYECKMX TPAHCIOPTHBIX CPEJCTB, TapaHTHHUHBIA CPOK Ha
KOTOpbIe 0OPMIISIETCSI B COOTBETCTBUU ¢ MyHKTOM 107 HacTosmux [IpaBun);

JPYTUE CBEJCHUS, CBA3aHHBIE CO CIIeNU(PUKON OKa3pIBaeMON OBITOBOM YCIIYTH;

MIOJITMCH UCTIOJHUTEIIS ¥ TIOTPEOUTEIIS.
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JIOKYMEHT, ITOITBEPKAAIOIIHH 3aKa3, 0hOpMIISIETCS B IBYX SK3EMILISAPAX, OJJUH U3 KOTOPBIX
BBIJIACTCS IOTPEOUTEITIO, a IPYTOi OCTACTCS y UCTIOTHUTEIS.

be3 odopmiieHHs TOKyMEHTa, MOJITBEPXKAAIONICTO 3aKa3, MOXKET BBIMOJHATHCS 3aKa3 Ha
OKa3aHWe OBITOBBIX YCIYr MO METOAY CaMOOOCITY)KUBAaHHS, YCIAYr MAPUKMaXEpCKuX, O0aHb U
IYIICBBIX, OKa3aHWE OBITOBBIX YCIIYT, BBIOJIHSAEMBIX B MPHUCYTCTBUU IOTPEOUTENS WIA B
COOTBETCTBUH C YCJIOBHSMH U TPEOOBAHHSIMHU, Pa3MEIICHHBIMU HCIOJIHUTEIIEM B YAOOHOM st
0003peHus MOTpeOuTENIeM MECTE, ¥ He TPEOYIOIUX UHINBUAYAILHOTO TI0JIX0/1a, CPOYHBIX YCIIYT,
yenyr ¢otoatenbe, GoTo- U KHHOIA00paTOpUi, MO PEMOHTY OOYBH, BBITIOJHEHHUIO MEIKOTO
PEMOHTA IIBEHHBIX ¥ TPUKOTAKHBIX U3CIHI, PEMOHTY YacoB, TOYACOBOMY IMIPOKATYy, a TAKXKE B
WHBIX CIIyYasx, yCTAaHOBICHHBIX HacTosmmmu [IpaBumamu.

Hcnonaurens 00s3aH BbIIATh TMOTPEOUTENIO TUIATE)KHBIA JOKYMEHT, a TpPU OKa3aHUH
ObITOBOM yciyru 0Oe3 TpPHUMEHEHHUsS KacCOBOTO OOOPYAOBAaHUS WM IUIATEKHBIX TEPMUHAIOB B
cllydasix, TPEIYCMOTPEHHBIX 3aKOHOJATEIbCTBOM, —IOKyMEHT C OIPEJICICHHOW CTETCHBIO
3amuThl, WHGQOpMANUs 00 W3rOTOBJICHWM W peain3anuu OJaHKa KOTOPOro BKIIOYCHA B
AJIEKTPOHHBIA OaHK JTaHHBIX OJIAHKOB JOKYMEHTOB W JIOKYMEHTOB C OIPE/ICICHHON CTEICHBIO
3aIUTHI U TICYATHOU MPOTYKIIHH.

12. CroumocTh MaTepuaia (U31eus), IepeaaHHoro MoTpeOUTENeM I OKa3aHUs ObITOBOM
YCIIyTH, ¥ TPOIEHT W3HOCA W3JENHs, MPHHAMAEMOTO B PEMOHT (3a WCKIIOYCHUEM
AJIEKTPOOBITOBBIX TOBAPOB, METAIMUECKUX H3ACIHMA, MEOCTH, MEXaHHYECKUX TPAHCIIOPTHBIX
CPEICTB), XUMUYCCKYIO YHCTKY, JJII OKPacKd M (WJIM) MHTEHCU(UKAIUU [[BETA, B CTUPKY, MPHU
OTCYTCTBHH METOJIMKHU OTPEICICHUS MPOICHTA U3HOCA U3JICIUS OTPEACIISFOTCS 110 COTJIAIICHUIO
MEXTy TIOTPEOUTEIEM U UCTIOTHUTEIICM.

13. [Ipu yrpare moTpedHUTENEM JOKYMEHTA, MTOITBEPKIAIONICTO 3aKa3, U3/ICIINE BBIAACTCS
MOTPEOUTENI0O Ha OCHOBAHWH €r0 MUCHhMEHHOTO 3asBICHHUS IPHU MPEIBIBICHUH JOKYMEHTA,
YIIOCTOBEPSIONICTO JTMYHOCTh MOTPEOUTEINS, WA CBUICTEIILCTBA O PErHCTPALMU XOJIaTalCTBa O
MIPEOCTaBIEHUHN cTaTyca OeKeHIla, TOTOJIHUTENFHON 3amuThl Wwin yoexxumia B PecryOnuke
benapycy nubo cBuaeTensCTBa O MPEAOCTABICHUM OTMOJHUTENBHON 3amuThl B PecmyOmmke
Benapych (B cirydae OTCyTCTBUS TOKyMEHTA, YOCTOBEPSIOIETO JIMYHOCTD ).

HcnonuuTtenh HE HECET OTBETCTBEHHOCTH 3a BBIAAYY W3ACTUS JIPYroMy JIHILY,
MPEeIbIBUBIIEMY JOKYMEHT, ITOATBEPKIAIONMIMN 3aKa3, €CId BblJada IPOHW3BEIACHA 1O
MOCTYIUICHUS 3asiBIICHUS TOTpeOuTENs 00 yTpaTe STOro TOKyMEHTA.

[Toso>keHUsT 4YacTH BTOPOM HACTOSIIETO ITYHKTAa HE PACIpPOCTPAHSIOTCS HA BBIAYY
MOTPEOUTENI0 MEXaHHYECKOTO TPAaHCIOPTHOTO CpEeACTBA TMOCHE OKa3aHWs YCIYrH IO
TEXHUYECKOMY OOCITY)KHUBAHUIO H PEMOHTY MEXaHHYECKHUX TPAHCIIOPTHBIX CPEJICTB.

I'/IABA 4
MMOPAAOK OIIVIATHI BBITOBBIX YCJIYT

14. TTotpeOuTens 00s3aH OIUIATUTH OKa3aHHYIO HCIIOIHUTEIEM B ITOJTHOM 00beMe OBITOBYIO
yCIyTry Tociie ee mpueMku mnorpebureneM. C coryacusi moTpeOUTeNsi OKa3biBaeMasi OBITOBAS
ycayra MOXeT ObITh OIIaueHa MM MpU O(POPMIICHUM 3aKa3a MOJHOCTHIO MJIM MyTeM BHECCHHS
aBaHca.

Hcnonaurens BOpaBe ylepKUBaTh y ceOsl M3AeNre 10 MOJHOM OIIaThl MOTpeOUTeNIeM
OBITOBOI YCITYTH, €CITM HHOE HE TIPEAYCMOTPEHO JOKYMEHTOM, TTOTBEPKIAIOIIAM 3aKa3.

15.[lpu mnoBBIIIEHHH cEeOECTOMMOCTH JUOO H3MEHEHMH oObeMa OBITOBOM yciayru B
mporiecce ee OKa3aHWsI UCIIOJIHUTEIh BIIPABE 10 COTJIACOBAHUIO € MOTpeOuTENeM (TIPOU3BOIUTCS
COOTBETCTBYIOIIasl 3alUCh B JOKYMEHTE, MOJATBEPXKIAIOIIEM 3aKa3) MEpPecMOTpeTb Tapud Ha
JTaHHYIO OBITOBYIO YCIYTY TIpH YCIOBHH COOJIOJCHUSI CPOKOB €€ OKaszaHWs, TOpsIKa
(dbopmHupoBaHUs HOBOTO Tapuda.

N3menenne mocie opOpMIIEHHS 3aKa3za CTOMMOCTH IIPEIOCTaBICHHOTO HCIOJHUTEIEM
MaTepHala He BJIeUeT nepepacyera Tapuda Ha JAaHHYIO OBITOBYIO YCIYTY.
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16. cnonuutens He BIpaBe 0€3 Corjacus MOTPEOUTENST OKa3hIBaTh €MY JIOMIOJTHUTEIIbHBIC
riatHele ycnyrd. IloTpeGuTens BripaBe OTKa3aThbesi OT OIJIATHI TAKUX YCIYT, a €CIH OHU YKe
OILJIaY€HbI — MOTPEOOBATH OT UCIOJIHUTEIIS BO3BpaTa YIIaU€HHOW CyMMBI.

17. VcnionHuTenpb BIpaBe MPH OKAa3aHUU CPOYHOU YCIYrH K Tapudy Ha OBITOBYIO yCIYTy
YCTaHABIIMBATh HAJI0aBKy 32 CPOYHOCTb. B ciydyae HapylieHUs UCIIONIHUTENEM CPOKOB OKa3aHUs
CpOYHOW yCIyrn HajxdaBKa 3a CPOYHOCTh HE B3MMAETCS, a €CIM OHa YXe OIUlaueHa
MOTpeOUTENEM — BO3BPAIIIACTCS EMY.

18. Marepuan HWCHOJHMUTENS, KCIOJB3YeMblii MpH OKa3aHUM OBITOBOW  YCIyTH,
oljlauMBaeTca norpedurereM mnpu OQOPMIICEHHMH 3aKa3a TMOJHOCTbIO WJIM B  pa3Mmepe,
OIPENICJICHHOM  COTJIAIICHHEM MEXJIy HCIIOJIHUTEIIEM U IOTpeduTeNneM, C  yCJIOBHEM
OKOHYATEJIbHOTO pacyeTa Mpu MpHUeMKe MOoTpeOuTeneM oKazaHHOW ObITOBOW yciayru. Martepuan
MOKET OBITh PEAOCTABIICH HCIIOJIHUTEIIEM C YCIOBUEM OILIATHI €M0 CTOUMOCTH MOTPEOHUTEIEM B
paccpouky. CoriameHueM Mexay UCIIOIHUTEIEM U MOTPeOUTENeM MOXKET ObITh MPEeTyCMOTPEH
MHOM NOPSAZIOK pacueToB 3a MaTepuall ucoiaHuTeNs. [lopsok yuera MmaTepuanos, UCIOJIb3yEMbIX
MIPH OKa3aHUU OBITOBBIX YCIIYT, 32 UCKIIOUEHUEM YCIYT 110 XUMUYECKOM YUCTKE, OKpacKke v (Min)
MHTCHCU(UKAIIH I[BETA U3/ICTUHI, B 00JIACTH MPOU3BOCTBA FOBEITUPHBIX U3/ICITUI U aHATIOTUIHOM
MPOJAYKIMK, 1O PEMOHTY IOBEIHPHBIX H3AETUI, TEXHUYECKOMY OOCITYKHUBAHUIO U PEMOHTY
MEXaHUUYECKUX TPAHCIOPTHBIX CPE/ICTB, ONPEAEIAETCS UCIIOIHUTENIEM CAMOCTOSTEIbHO.

I'JIABA §
MNOPAAOK OKA3AHUA BBITOBBIX YCJIIYI

19. Ucnonuurens 00s3aH OKa3aTh OBITOBYIO YCIIYTy, KaueCTBO KOTOPOH COOTBETCTBYET
TpeOOBAaHUSAM 3aKOHOAATENBCTBA, B TOM YHCJE OOS3aTENbHBIX IJISI COONIOACHUS TEXHHUYECKUX
HOPMAaTHBHBIX IIPABOBBIX aKTOB, U YCIOBMSM, COJEPKAIIUMCS B TOKYMEHTE, IIOATBEPKIAI0IIEM
3aKas.

20. Ucnonautens 00s3aH OKa3aTh OBITOBYIO YCIYT'Y B CPOKH, yKa3aHHbIE B JIOKYMEHTE,
MTOATBEP>KIAIOIIEM 3aKa3, €CIIM NHOE HE YCTAaHOBJIEHO 3aKOHO/1aTEIbCTBOM.

Cpok okxazaHuss OBITOBOM ycnyru omnpenensercd JAarod (mepuogoM), € KOTOpPOM
WCIIOJIHUTEIb JOJKEH MPUCTYNUTh K OKa3aHUIO OBITOBOM yciyru, u (W) AaToil (mepuoaom), K
KOTOPOM MCIIOJTHUTENb JIOJDKEH 3aKOHUUTh OKa3aHUe ObITOBOM YCIIyTH.

Teuenue cpoka okazaHusi OBITOBOM YCIIYT'H, UCUUCIIIEMOTO YacaMH, HAUMHAETCS C MOMEHTA
¢dakTueckoro opopMIIEHUsS 3aKasza, a MCUUCISIEMOIo JHSMH, HEJCNAMHU MM MECSIaMu, — CO
CJIEAYIOLIErO AHS Mociae 0(pOopMIICHHS 3aKa3a.

Ecnn mecs He MMEeT COOTBETCTBYIOIETO YNCIIA, CPOK OKAHUYMBAETCS B MOCIIEIHUE CYTKU
sToro Mecsina. Eciau cpok OKOHYaHMsI OKa3aHWs OBITOBOW yCIyrHM MPUXOJUTCS HAa Hepabouui
JIeHb, THEM OKOHYAHUs OKa3aHUs ObITOBON YCIIYTH CUMTAETCS CIEAYIOUIN 32 HUM pabouunii 1eHb.

B nokymente, moaTBep:kaaromieM 3aka3, MOTyT ObIThb MPEAYyCMOTPEHBI CPOKH Hadajga U
OKOHYaHUS OTAETbHBIX ATAMOB OKa3aHUs OBITOBON YCIYTH.

[Ipn okazaHuu OBITOBOHM YCIyTM B HMHOM COIJIACOBAHHOM C IOTPEOUTEIEM MeECTe BHE
MIPUEMHOTO IMYHKTA WCIOJIHMUTENb OOECIEUnBaeT SIBKY CBOEro pabOOTHHKAa B COIJIACOBAHHOE C
noTpedureneM BpeMs, a TOTpeOUTENs 00s3aH CO3/1aTh HEOOXOIUMBIE YCIOBUS IJIsi OKa3aHUs
OBITOBOM yCITyTH.

B cinydae HeoOX0AMMOCTH JOCTAaBKM HCIOJHUTENEM HW3JeIHs, IMpeaMeTa MpokaTra CpoK
JIOCTAaBKH YKa3bIBAa€TCsl JIOMOJHUTENIBHO B IOKYMEHTE, IOATBEPKIAIOIIEM 3aKa3.

21. Oka3aHue OBITOBOW YCIIYTH IO HM3TOTOBJICHUIO H3JCIHIA MOXET POU3BOIUTHCS IO
ACKU3aM MOTpeduTens, oOpasliaM MCIOJHUTENS, a TaKKe C HCIOJIb30BAHUEM KaTaJloroB,
KYPHAJIOB U APYTUX MHPOPMAIIMOHHBIX MaTEPHAIIOB, O YEM MPOU3BOAMUTCS 3alHUCh B IOKYMEHTE,
MoJITBEp XK AatoleM 3akas. [1o jxenaHuio moTpeduTenss MOTyT ObITh BBINOJIHEHBI OTCTYIUICHHS OT
00pa3lloB MCIOJHUTENS U TEXHOJOTUM M3TOTOBJICHUS W3JENHS, YIOCTOBEPSIEMbIE IMOANUCHIO
noTpeOuTeNs B JOKyMEHTE, MOATBEPKIAIOIIEM 3aKa3.
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[lo xenaHuio MOTpeOUTENE UCIOIHUTENIEM JOJIKHA OKa3blBATHCS KBAIM(DULIMPOBAHHAS
KOHCYJIbTAIlMsl B BBIOOpE MOJenu, (pacoHa MM KOHCTPYKLIUU M3/EIHS, PACIBETKH U CTPYKTYPHI
MaTepuaa, a TAkKe B COCTaBJICHUH ICKU3a U3CIIHSL.

22. ViconHHUTENh 00513aH 0Ka3aTh OBITOBYIO YCIYTY C UCIIOJIB30BAaHUEM CBOECTO MaTepHalla,
€CIIM MHOE He MPEAYCMOTPEHO JOKYMEHTOM, NOATBEP K IAIOIIMM 3aKa3.

Hcnonp3yeMplid  MCIIOMHUTENEM MaTepuail JODKEH COOTBETCTBOBATh TPEOOBAHHIM
00s13aTeNIBHBIX JUIsl COOTIOIEHUS] TEXHUYECKMX HOPMATUBHBIX ITPABOBBIX AKTOB.

Hcnonaurens 00s3aH TPEIOCTaBUTH IMOTPEOUTENIO MO €ro TPeOOBAHHIO JTOKYMEHTHI,
YIIOCTOBEPAIOLIME KayeCTBO U 0€30MaCHOCTh MCIOJb3YEMOr0 UCIOJHUTENIEM MaTepuala, eciu
o(opmieHrE TaKUX JOKYMEHTOB SIBJISIETCS 0053aTEIbHBIM B COOTBETCTBUU C 3aKOHO/IATEIICTBOM.

KonnyectBo Marepuana, He0OX0AUMOTO [l OKa3aHUsI OBITOBOM yCIIyTH, OIPEeseTcs 1o
YTBEP)KICHHBIM HOpMaMm pacxojla MaTepuana U COrjlacoBbIBaeTcsi ¢ morpedutenem. [lpu
OTCYTCTBMH HOPM Pacxojia MaTepHaja ero KoJM4ecTBO OnpeAesseTcs N0 GakTUIECKOMY PACXOIy
MaTepuasa U COrjJacoBbIBAETCS C IOTPEOUTENEM.

23. Matepuai UCIIOJIHUTENS 1 HEOOXOJUMBbIE JUIsl OKa3aHUsl OBITOBOM yCIyrM TEXHUYECKHE
CPEICTBa, WHCTPYMEHTbl M IIpPOYEE JOCTABJIAIOTCS K MECTy OKas3aHHsl OBITOBOM yCIyru
HCTIOJIHUTEJIEM 32 €T0 CUET, €CIIM MHOE HE ONPE/IETICHO B JOKYMEHTE, MOATBEP)KIAIOIEM 3aKas3.

24. VicionauTtens 00s3aH CBOGBPEMEHHO B MHCBMEHHOH (opme, MrOO MyTeM mepeaaqn
NOTPeOUTEN0 COOOIEHNUS 1O TenedoHy, TMO0 MOCPEICTBOM UHBIX KAHAJIOB CBSI3U MJIM CIIOCOOOB
(c momoupl0 r100aJbHOM KOMIBIOTEPHOM ceTH VIHTepHeT M JApyrux CpeacTB CBS3H),
MO3BOJISIOIIMX  JIOCTOBEPHO YCTAHOBHUTH, YTO COOOIEHHE MCXOOUT OT MCIOJHUTE,
peaynpeauTh TOTPEOUTENsI M JI0 MONyYeHHsI OT HETO YKa3aHWH B MHUCBMEHHOH (opme, JmbO
IyTeM Iepeadd cooOIeHus Mo TenedoHy, au00 MOCPEICTBOM MHBIX KaHAJIOB CBS3U WIIH
CTIOCO00B (C IOMOIIBIO TII00ATBPHON KOMIBIOTEPHON ceTr MHTEepHET M Jpyrux CpeicTB CBSI3H)
IIPUOCTAHOBUTH OKa3aHHE OBITOBOM yCIyr pH OOHAPY)KEHUU:

HENPUTrOJIHOCTH WJIM HEJO0OpPOKaueCTBEHHOCTH IEPEAAHHOIO IMOTpeOuTeNneM MaTepuasna
(u3penus);

BO3MOKHBIX HEOJIArONPUATHBIX JUIsl TOTPEOUTENS OCIEACTBUN BBITIOJHEHUS €0 yKa3aHu
0 crioco0e OKa3aHus ObITOBOW yCIYyTH;

MHBIX 3aBUCALIUX OT MOTPEOUTENE OOCTOSTENBLCTB, KOTOPhIE MOTYT CHU3UTHh KauecTBO
OKa3bIBaeMOM OBITOBOM yCIYr'M WM MOBJIEYb HEBO3MOXKHOCTD €€ 3aBEepIIECHUs B CPOK.

Wcnonuutens, HE MpeaynpeIuBLINI MOTPEeOUTENS 00 YKa3aHHBIX 00CTOSATENbCTBAX U (MIIH)
MPOAOIDKUBIINN OKa3aHUE OBITOBOM YCIIYIH, HECET OTBETCTBEHHOCTh 3a Ka4eCTBO OKa3bIBaeMOU
OBITOBOM yCITYTH.

VcnonHuTens BripaBe MPEeKpaTUTh OKa3aHHe ObITOBOM YCIYTH M MOTPeOOBaTh BO3MELICHUS
MIPUYMHEHHBIX B CBS3M C ATHUM YOBITKOB, €CIIM IMOTPEOUTENb, HECMOTPSI Ha CBOEBPEMEHHOE
MpeIynpexIeHue, B COTIACOBAHHBIN CPOK HE 3aMEHUT HENPUTOHBIHN WM HEeT0OpOKaueCTBEHHBIN
MaTtepuain (u3genne), He U3MEHUT YKa3aHUU O crocoOe oka3zaHus OBITOBOM yciayru jubo He
YCTPAHUT WHBIE OOCTOSITENIBCTBA, KOTOPHIE MOTYT CHH3UTh Kade€CTBO OKa3bIBaeMOW OBITOBOMU
YCIIYTH WJIH TOBJI€Yb HEBO3MOKHOCTh €€ 3aBEPIICHUS B CPOK.

Vcnonuurens BOpaBe OTKa3aTh MNOTPEOUTENI0 B OKAa3aHUU OBITOBBIX YCIYT, €CIH
y MOTpeOUTENs] UMEIOTCA MPU3HAKU AJKOTOJBHOIO OINbSHEHUS JHOO COCTOSHUS, BBI3BAHHOIO
noTpeOIeHneM HapKOTHYECKUX CPEJICTB, MCUXOTPOIHBIX BEIIECTB, UX AHAJIOIOB, TOKCHUECKUX
WIK JpYyruxX OJAYPMAaHMBAIOIIMX BEIIECTB, a TAaKK€ B MHBIX CIy4asX, HPeIyCMOTPEHHBIX
HacrosmuMmu [IpaBunamu.

25. UcnonHuTeNh HECET OTBETCTBEHHOCTh 33 COXPAHHOCTh, SKOHOMHOE HCIIOJIb30BaHHE
MaTepuana (M3aenus), NepeaaHHoro MoTpeduTeneM s OKa3aHusi ObITOBOM YCIIYTH.

[Tocne oxoHuUaHUs OKa3aHUs OBITOBOM YCIIYTH UCIIOJIHUTENb 0053aH MPEJICTAaBUTh OTYET 00
M3pacXOJI0OBAaHUU MaTepuana, BO3BPATUTh €r0 OCTAaTOK MOTPEOUTETI0 MM C €ro corjacus
pUOOpPECTH y MOTPeOUTENST OCTABIINKCS HEUCIIOIB30BAaHHBIN MaTepuai Mo JOTOBOPHOM IICHE,
€CJIM MHOE HE IIPEyCMOTPEHO HacTosmuMH [IpaBunamu.
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B cnayuae momHOW wWiM YacTHYHOW yTpaThl (TOBPEXKIEHHWS) MaTepuana (M3Ieius),
NEPeJaHHOr0 MOTpeOuTeNeM sl OKa3aHus OBITOBOM YCIyrH, HCIIOJHUTENb O00s3aH B
TPEXIHEBHBIIM CPOK 3aMEHUTH €r0 UICHTHYHBIM MaTepuaioM (M3/1eJI1eM) aHaIOTHYHOTO KayecTBa
U TI0 JKEJIAaHUIO0 MOTPEeOUTENsl OKa3aTh OBITOBYIO YCIYr'y C HMCIIOJIB30BAaHHEM 3TOTO MaTepuaa
(u3genusi), a NpPU HEBO3MOXHOCTU OCYIIECTBJICHHS 3aMEHBI — BO3MECTHTH MOTPEOUTEIIO
JBYKPAaTHYI0 CTOMMOCTb YTPA4€HHOIO (MOBpEXIEHHOro) Marepuana (uszaenusi). CToumocTb
yTpadyeHHOro (MOBPEXKIECHHOr0) MaTepraa (M3/1eusi) ONpenessieTcsl UCXOAsl U3 ero CTOUMOCTH,
yKa3aHHOM B JOKyMEHTE, MOATBEPKIaoeM 3aka3. CTOUMOCTh yTPauyeHHOTO (ITOBPEXKICHHOIO)
W3JIeusl, IPUHATOTO B PEMOHT, XUMUYECKYIO YHCTKY, JUIsl OKpPacku W (WJIM) UHTEHCU(UKALNN
L[BETa, B CTHUPKY, OIpPEAENAETCS HUCXOAS M3 CTOMMOCTM M IpOLIEHTAa M3HOca u3genus (3a
UCKITIOYEHUEM 3JICKTPOOBITOBBIX TOBAPOB, METAINTMYECKUX H3JIEIHUM, MeOeIu, MEeXaHHYeCKHX
TPAHCIIOPTHBIX CPEACTB), YKa3aHHBIX B JIOKYMEHTE, IOATBEpXKAarolleM 3aka3. B cioyuae
MMCBMEHHOT0 OTKa3a MOTpeOuTeNs MPUHATH MOBPEKICHHBIA MaTeprall (M3efue) UCIOITHUTEIb
BIIPAaBE YTHIU3UPOBATh (YHHUTOXKHTH) MOBPEXKICHHBIN MaTepual (u3/e1me) JIn00 NCIoIb30BaTh
€ro JJIsl CBOMX HYX].

Hesnanne WCHONTHHUTENIEM OCOOBIX CBOWCTB M XapaKTEPUCTHK Marepuasia (M3Ieius) He
0CBOOOKIAET €ro OT OTBETCTBEHHOCTH.

HcnonauTtens 0cBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 IMOJIHYIO WM YaCTUYHYIO YTpaTy
(moBpexaeHue) marepuana (M3ACNHs) MOTPEOUTENS, €CIAU JIOKAKET, YTO MOTPEOUTENh ObLI
npenynpexaeH uM 00 ocoObIX CBOMCTBaxX M (WJIM) XapaKTEpUCTHKAX marepuana (M3memus),
KOTOpBIE MOTYT MOBJIEYb 32 COOOM €ro MOJTHYIO WM YACTHUHYIO YTPATy (MIOBPEXKICHUE).

26. [ToTpeOuTenp BIpaBe B IMPOIECCE OKa3aHUs OBITOBOM yCIyrd BHOCHTH YaCTHYHBIC
W3MEHEHHUS B 3aKa3, €CIM HMX HCIIOJIHEHHWE TEXHUYECKHM U TEXHOJIOTUYECKHM BO3MOXKHO. Bce
U3MEHEHHUS COIJIACOBBIBAIOTCSI C UCIOJHUTENIEM, BHOCSTCS UM B JIOKYMEHT, IOATBEPKAAOIINN
3aKas.

27. Eciin MCTIONHUTENh CBOEBPEMEHHO HE MPHUCTYIACT K OKA3aHUIO OBITOBOHM YCIIyTH WA
BBINOJIHAET paboTy TakuM 00pa3oM, YTO JIeJaeT SIBHO HEBO3MOXKHBIM OKOHYAHHE €€ K CPOKY,
MoTpeOUTeNs BIpPaBE OTKA3aThCsl OT OKa3aHWsl OBITOBOM yCIyrW W TOTpeOOBaTh BO3BpaTa
yIJaueHHOH 3a €e OKa3aHHe CYMMBbI M BO3MEIIEHUs YOBITKOB, CBA3aHHBIX C OTKa30M OT OKa3aHHUs
obiToBOM yciyru. McnomHuTens 00s3aH yJOBIETBOPUTH TpeOOBaHMSI MOTPEOUTENS] O BO3BpaATe
yIJaueHHON 3a OKa3aHUe OBITOBOM YCIyrHM CyMMBI — B T€UEHHE CYTOK CO JHS HPEAbSBICHUS
JAHHOTO TpeOOBaHMs, O BO3MEIIEHUU YOBITKOB — B TE€UEHHE 7 JHEW CO JHS MpeAbsBIICHUS
COOTBETCTBYIOIETO TPeOOBaHMUS.

28. TloTpebOuTeNnb BIpaBe JTOCPOYHO OTKA3AThCS OT OKa3aHWs OBITOBOWM YCIyTH, OIUIATHB
UCTIOJHUTEINIO (DaKTUYECKU TOHECEHHbIE PAcX0/Ibl Ha €€ OKa3aHue.

[Tocne ocymiecTBieHNs yKa3aHHBIX PacueTOB Pe3yJbTaT HE3aBEPIICHHON OBITOBON yCIyrH
BO3BpalllaeTcsl MOTPEOUTENI0, €CIM ITO HE MCKIIOYEHO BBHJY XapakTepa OKa3aHHOW ObITOBOM
YCIIYTH.

29. Ucnonuurtenb AODKEH 3a 15 MUHYT 10 IpekpamieHus oOciayxuBaHusa (00€IeHHBIHN
nepephiB, OKOHUYAHUE pabOoThl) MpeyNpeauTh 00 3ToM noTpeduTeneil. B ciyyae HEBO3MOXKHOCTH
OKa3aHMsA YCIYIM B TOJHOM OObEME B TEUEHHME OCTABIIErOCs BPEMEHH [0 MpPEeKpalleHus
o0cCITyKMBaHUS MOTPEOUTENSIM, HE OIJIATUBIINUM 3aKa3, MOXKET ObITh OTKA3aHO B MPHUEME 3aKasa.

30. B dotoarense M mapuKMaxepcKux, HE HUMEIOIIMX JETCKUX 3ajJ0B, AETH A0 7 JeT
00CITyKHBAIOTCSI BHE OUYEPE/TH.

WNuBanuapl [ rpynmel, WHBAIUABI C HAPYIIEHUEM OIOPHO-ABUraTebHOrO ammapara Il u
[l rpynmer uMerOT mpaBo Ha 0OCITy)XKHMBaHHE B OO0BEKTaX OBITOBOrO OOCITYXHBaHUS B
[IEPBOOYEPETHOM MOPSAKE.

HcnonuuTenem MoxeT ObITh MPENOCTABICHO MPUOPUTETHOE IIPABO HA OKa3aHUE OBITOBBIX
yCIyT HHBANUIaM | rpyImiel, 1eTIM-UHBAINIAM B BO3pacTe A0 18 jer, nHBanuaM ¢ HapylIeHHeM
onopHo-aBurarensHoro amnmnapata Il u Il rpynmel mo MecTy HaXx0XIeHUS MOTPEOUTENs (Ha TOMY
y oTpeOuTesi, B OpraHu3alyy 3ApaBOOXPAHEHUS U JPYTUX MECTaX).
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30%. [Ipn OKa3aHWHM OBITOBEIX YCIYT MCIOIHHTENEM JOJDKHBI COOIIONATHCS CAHHTAPHO-
TUTUEHUYCCKUE TpPeOOBAaHMS B YaCTH  COJIEPKAHUS TEXHOJOTHYECKOro  00O0pYAOBaHUS,
WHCTPYMEHTOB,  NPHOOPOB,  WHBEHTaps,  O€jbs,  COCTOSHUS  aIMHHHCTPATUBHBIX,
MIPOU3BOJICTBEHHBIX, CITYKEOHBIX, TEXHUYCCKUX MMOMEIICHUN U TEPPUTOPHH, YAAICHUS OTXOJIOB,
00paboTKH (CTUPKH, TIKEHUS W XpaHEHUs) Oelbs (MOJOTEHEI], XaJIaTOB M JAPYToro), OYHUCTKH
U Ae3uH(EKINNA HHCTPYMEHTOB.

[Tpr HEOOXOMIUMOCTH UCTIONHUTENb 00s53aH 00ECIICUNTh OKa3aHHE MOTPEOMTENIO MEPBOI
TTOMOIITH.

I'JIABA 6
MOPSJOK IPUEMKHU OKA3AHHOM BBITOBOM YCJIYTH

31. IlorpeOuTens 00s3aH ¢ y4yaCTHEM HCIOJHUTENS OCYIIECTBUTH MPHUEMKY OKa3aHHOM
OBITOBOM yCITyTH (Hajiee — MpUeMKa).

32. IloTpebuTenb, 0OHAPYKUBIIHI MPU IPUEMKE HEJOCTaTKU OKa3aHHOM OBITOBOM yCIyTH,
00513aH HE3aMEeUTUTENIFHO 3aBUTH 00 3TOM UCIIOJHUTEITIO.

HenocraTku oka3aHHOI OBITOBOM YCIYT'M OTpakaroTCsl B JOKYMEHTE, MOJITBEPKIAIOLIEM
3aKa3, WM WHOM JOKYMEHTE, YIOCTOBEPSIONIEM MPHEMKY, C yKa3aHWEM JaThl ITPHEMKH,
yIIOCTOBEPSIOTCS MOMUCIMU UCTIOTHUTENS U MOTPEOUTEIS.

33. IloTpebuTenb, OOHAPYKHUBIIWK ITOCIE TPHEMKH HEIOCTAaTKH OKa3aHHOW OBITOBOM
yCIIyTH, BIIPaBe NPEIbSIBUTH UCIOTHUTENO0 TPpEeOOBaHUS 00 MX YCTpaHEHHH B TEUYEHHUE CPOKOB,
ycTaHOBJIEHHBIX B cTtathe 31 3akona Pecniyonmku benapych «O 3amure rpaB moTpeOuTeneiiy.

34.1lpu mnpeabsaBieHUU MOTpedOUTENEM TpeOOBaHUI, CBSA3aHHBIX C HEAOCTaTKaMH
OKa3aHHOW OBITOBOM YCIIyTd, MCIOJIHUTEND JIOJDKEH MPOBECTH MPOBEPKY KAaueCTBA OKa3aHHOU
OBITOBOM yCITyTH, €CIIH 3TO BO3MOKHO I10 XapaKTepy TaKOW yCIyTH.

[Ipy BO3HUKHOBEHUHW CIIOpa MEXIYy TOTPEOWTENEM U HCIOJHUTEIIEM O HAIHYUU
HEJ0CTAaTKOB OKa3aHHOM OBITOBOM YCIYTH U MPUYMHAX UX BOZHUKHOBEHHUS UCTIOTHUTEIND JOKEH
MIPOBECTU SKCIEPTU3Y OKAa3aHHOM OBITOBOM YCIIYTH, €CIIM 3TO BO3MOXHO IO XapakTepy TakKon
yCIyTH, 32 CBOM CYET B MOPSAKE, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM. O MecTe W BpeMeHU
MPOBEJICHUST DKCIEPTHU3bl TOTPEOUTENh JIOJDKEH OBITh W3BEHIEH B NHUCHBMEHHOW (opme.
[ToTpebuTtens BIpaBe y4acTBOBATh B MPOBEPKE KayecTBa M MPOBEICHUU IKCIIEPTU3BI OKa3aHHOU
OBITOBOM yCITyTH JINYHO WJIM YEPE3 CBOETO MPEICTABUTEISL.

[ToTpebuTtens BOpaBe OCHOPUTH 3aKIIOUEHHE SKCIEPTH3bl OKa3aHHOW OBITOBON yCIyTH B
Cy/1IeOHOM TIOPSIJIKE.

Ecnu B pe3ynbrare mpoBeAeHUs SKCIIEPTU3BI OYAET YCTAHOBIEHO OTCYTCTBUE HAPYIIECHUN
CO CTOPOHBI WCIIOJTHHUTENS WM TPHYUHHOW CBSI3W MEXKAY JEHCTBUSAMU HWCTIOTHUTENS U
OoOHapyKEeHHBIMU HEJOCTATKaMHU, MOTPEeOUTENb 0053aH BO3MECTUTh MCIIOJIHUTEIIO PAcXOJbl Ha
MIPOBEJICHUE IKCIIEPTHU3BI.

35. B cmyuae, ecnu Ha OKa3aHHYIO OBITOBYIO YCIYTy YCTaHOBIIEH TapaHTHHMHBIN CpPOK,
WCIIOJTHUTENIb O0s3aH BBIJIATh MOTPEOUTEII0 TApaHTHHHBIA TaJlOH, B KOTOPOM JOJDKHBI OBITH
yKa3aHbl JlaTa TPUEMKH W TPOAODKUTEIBHOCTh TapaHTHHHOTO CpoKa. ['apaHTHiHBIN CpOK
HAYMHAET UCYUCIATHCS C JAaThl MPUEMKH 3aKa3a MoTpeOnuTeemM.

JlomyckaeTrcst oopmiieHHE TapaHTHUMHBIX 00S3aTENLCTB MyT€M OTMETKH TapaHTHMHOTO
CpOKa B JJOKYMEHTE, MOATBEPKAAIOIIEM 3aKa3.

36. McrionHUTENh HECET OTBETCTBEHHOCTh 32 HEJOCTATKUA OKa3aHHOW OBITOBOM YCIIyTH, Ha
KOTOPYIO YCTAHOBJICH TaPaHTUHWHBIN CPOK, €CJIM HE JOKAKET, YTO OHH BO3SHHKIIH IOCIE MPUEMKH
BCJIE/ICTBHUE HApYIICHHs TOTpeOUTENeM MPaBUil HCIONIh30BAHUS PE3YIbTaTOB OBITOBOW YCIYTH,
JNEUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUIIBI.

37. cnonauTens 00s3aH COOOIIUTH MOTPEOUTENIO0 CBEACHHS O MpPaBHIAX U YCIOBHSIX
3¢ dexTuBHOrO M 0€30MMaCHOT0 MUCIOJIb30BAHUS pe3yIbTaTa OKa3aHHON OBITOBOM yCIYTH U UHBIC
CBEICHUSI, KOTOPHIE B COOTBETCTBUU C 3aKOHOJATEIILCTBOM, B TOM 4HCJE 00S3aTeIbHBIME IS
COOMIOACHHUSI TEXHUYECKMMH HOPMATHBHBIMU MPAaBOBBIMHU aKTaMH, OOs3aTeNbHbI IS
MIPEOCTABICHUS MTOTPEOUTEIIO.
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38. Eciim moTpeburtens yKJIOHSETCS OT MPUEMKH W3MIEUs, WCIOJHUTEIh BIIpaBe IOCIE
IMUCBbMCHHOTO MPEAYIPECIKACHUA HOTpe6I/ITeJISI (0} H606XOI[I/IMOCTI/I OCYHICCTBJICHUA IMPUCMKHU I10
UCTCUCHHH JBYX MECSIIEB CO JHS TaKOTO MPEIYNPEXJACHUS NPUHITH MEphl MO pealn3aiuu
HU3CIA U APYTrue MCpPbl B COOTBETCTBUH C 3aKOHOAATCIbHBIMH aKTaMU.

[Tpu HEBO3MOYKHOCTH PeaU3alMH U3JICITUS B TCUCHHE IIECTA MECSIICB UCTIOIHUTEI BIIPABe
MOClie MHCBMEHHOTO MPEAYNPEXKACHHUS TOTPEOUTENs] HCIONB30BaTh TaKoe  H3Ielue
B IIPEAIPUHUMATEIBCKOH ICATEIBHOCTH 110 CBOEMY YCMOTPEHHIO, CIIATh U3CTNE Ha YTUIH3AIHIO
(3HCKTpO6BITOBBIC TOBapBI), B TOM YHUCJIC TIPpHU HAJIWYHUU Yy U3ACITIUSA 3HAYHUTCIbHBIX IIG(i)CKTOB
Y TIOBPESIKACHUHN BCIICACTBUE €T0 JUIMTEIILHOTO CPOKa IKCILTyaTallMd MOTPEOUTENeM, a U3ICIus,
HEC IMOAJICKAIIINC YTUJIA3alu (H.IBGfIHBIC " TPUKOTAKHBIC U3aciuA, O6YBB, N3 aCausa
KOXKTJIaHTEPEH, KOBPOBBIC M3CIHS ), — YHUUTOXKUTH 110 aKTy YHUYTOKEHHSI.

I'JIABA 7
OCOBEHHOCTH OKA3AHMA BBITOBBIX YCJYT 11O TIPOKATY, APEH/IE,
B TOM YUCJIE MEXAHUYECKUX TPAHCIIOPTHBIX CPEJACTB

39. [Ipu odopmiieHnn 3aka3a Ha OKa3aHUE OBITOBOM YCIYrd IO IpPOKaTy, apeHie, B TOM
YUCJIE MEXAHMYECKUX TPAHCIOPTHBIX CPEICTB, HCIIOJIHUTENb BIIPaBE IIPU IIPEIOCTABICHUU
IpeaMeTa MpoKara CTOMMOCThIO cBbllie 30 6a30BbIX BEIUYMH NOTPEOOBATH OT MOTPEOUTEINS
MIPEIbSABICHUS JOKYMEHTA, YAOCTOBEPSIOIIErO JUYHOCTh MOTPEOUTENSI, UM CBUAETEILCTBA O
perucTpanuu xojaTaicTsa 0 IpeAOCTaBICHUM cTaTyca OeKEeHIIa, JONOIHUTEIbHOMN 3aIUThl UITH
yoexwuma B PecyOonuke bemapych nu00 cBUAETENbCTBAa O MPEAOCTABICHUH ONOTHUTEIBHOM
3aumTel B PecnyOnuke benapych (B ciyyae OTCYTCTBHUS JOKYMEHTA, YAOCTOBEPSIOILEIO
JIMYHOCTH ), WM TOKYMEHTA, YOCTOBEPSIOIIET0 JUYHOCTh U CTaTyC BOEHHOCTYKAIIETo, CIIPaBKU
0 3apa0OTHOI mjare, CTUIIEHAMU WJIM MHBIX J0XOAAaX 3TOT0 MOTPeOMTENs 3a TPHU IMOCIEIHUX
MecALa.

Hcnonaurens Takke o0s3aH MoTpedoBaTh OT MoTpeduTens B Bo3pacte oT 14 mo 18 mjer
MpeIbABICHUS MTUCHbMEHHOIO COTJIaCHs OJTHOTO U3 poauTesniel (YyChIHOBUTENEH, moneunTenei) Ha
oopmieHne 3aka3a Ha oOKa3aHHe OBITOBOM YCIYrMm IO TIpOKAaTy, apeHje, B TOM YHUCIE
MEXaHNYECKUX TPAHCHOPTHBIX CPEJCTB, WM COIJIACHs Ha INPEJOCTABIICHUE JICHEKHBIX CPEICTB
U1 OTIPE/IeTIEHHOM 1IeJH, I COTJIacHsl Ha CBOOOIHOE paclopsKeHNE AEHEKHBIMH CPEJICTBAMH,
YIOCTOBEPEHHBIX B YCTAHOBJIEHHOM IOPSIIKE OAHUM U3 CIEAYIOLINX CIIOCOOOB:

HOTApUYCOM WM JAPYTUM JOJDKHOCTHBIM JIMLIOM, MMEIOIIMM IIPaBO COBEPIIATh TaKOE
HOTapUaIIbHOE JICHCTBUE;

aIMUHHUCTpalMed 1o MecTy paboTel (y4eObl) Takoro moTpeduTens, pOANUTEINs
(YCBIHOBUTES, TOTIEUNTENS);

OpraHu3alyel, OCYILECTBISIONIEH SKCIUTyaTallMio SKWIMIIHOTO ¢oHaa u  (Win)
MPEAOCTABIAIONIEN JKHIMIIHO-KOMMYHAIIBHBIE  YCIYTH, II0 MECTY JKUTEIbCTBA TaKOIO
notpeOuTens, poauTess (yCbIHOBUTENS, TOTIEYUTENS).

MexaHuueckoe TpaHCIOPTHOE CpPEACTBO, Ha  yIOpPaBIE€HUE KOTOPbIM  TpedyeTcs
MOJITBEPXK/ICHUE TpaBa YIpPAaBJICHHUS, IMPEIOCTABISETCS IMOTPEOUTENI0O B KauecTBE IMpeaMeTa
pokara TOJBKO NpPU HAIWYUM y TOTpeOUTeds] BOAMTEIHCKOTO YIOCTOBEPEHHUS C
COOTBETCTBYIOILIEH KaTEropuen, oAKaTeropuei.

[ToTpebuTtens rapaHTUpyeT JOCTOBEPHOCTh U JEHCTBUTENBLHOCTh YKa3aHHBIX B HACTOSILIEM
IIYHKTE JOKYMEHTOB.

40. TIpenMeTsl TTpoKaTa MOTYT BBIIaBaTHCS MOTPEOUTEISIM TIOJ] TOPYIHTEIHCTBO U (WITH)
3aJ0r B YCTaHOBJICHHOM HCIOJHUTENIEM TOPSAJKE B COOTBETCTBUM C TpeOOBaHUAMHU
3aKOHOAATeNbCTBA. B  KadecTBe 3ajora HE MOXET OBbITh HCIHOJIb30BaH  JTOKYMEHT,
YIOCTOBEPSIOUINIA JUMYHOCTh IMOTPEOUTENs, CBUAETENLCTBO O PETUCTpAllMM XoJaTaicTBa o
IIPEJOCTaBIEHUHN cTaTyca Oe)KeHlla, TOTOJIHUTEIbHON 3aluThl Wwin yoexuma B PecnyOnuke
Bbenapychk, CBUAETENBCTBO O MPEAOCTABICHUHN JIOTIOTHUTENHHOH 3auThl B Pecniyoinke benapyck.
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41. Onexna, TOCTENbHOE O€be B KadeCTBE MpPEIMETa IMpOKaTa JODKHBI BBIIABATHCS
noTpeOuTeNt0 B YHCTOM BHAe. VcnoaHuWTens 00s3aH TNPENBApUTEIBHO TPOU3BECTH UX
XUMHUYECKYIO YUCTKY (CTHPKY).

42. B noxkymeHTe, TOATBEP)KIAIOIIEM 3aKa3, IOMHUMO CBEJICHHI, MPEIyCMOTPEHHBIX B
nynkTe 11 Hacrosmmx IlpaBun, nomkHa ObITh yKa3aHa uMHGOpMalus O HATUYMM IUIOMO Ha
npeaMeTe IpoKaTa, MOoJIEKaIIeM OIIIOMOHPOBKE.

[lepenaya MexaHMYECKOIO TPAHCIIOPTHOTO CPEACTBA MOTPEOUTEINIO 1O JAOrOBOPY MpoOKaTa
oopmIsieTcss mprueMo-CIaTOYHBIM aKTOM, KOTOPBIN JI0JKEH COJIEPKATh CIEAYIOUINE CBEACHUS:

Mapka, MOJIeNib, T'OJl BBIITYCKa, PErMCTPAIlMOHHBIN 3HAK, MpoOer (Mpu HAJIWYUH), HOMEP
Ky30Ba (ko1 VIN) MexaHHMYeCKOTro TPaHCIIOPTHOTO CPEJICTBA;

KOMIUIEKTHOCTh, HCIPABHOCTh MEXaHMYECKOTO TPAHCIOPTHOIO CpPEJCTBA, HAIUYUE
TOIJIMBA, PA0OYMX M SKCIUTYaTallMOHHBIX KUAKOCTEH B MEXaHUYECKOM TPAHCIIOPTHOM CPEJICTBE;

MOJNKCH UCTIOTHUTENS U IOTPEOUTEIS.

[Tpuemo-cnaTouHblii aKT OPOPMIISIETCS B IBYX IK3EMIUIAPaX, OAWH M3 KOTOPBIX BBIIACTCS
MOTPEOUTEIIO, a IPYrOi OCTAETCS y UCTIOTHUTEISL.

43. VicniomHuTensh 00s13aH 03HAKOMUTH TMOTPEOUTEINS MO TOMKUCH C YCIOBHSAMH MPOKaTa,
OTBETCTBEHHOCTHIO 3a TOJHYIO WJIM YAaCTUYHYIO YTpary, MOBpPEXACHHUE, HEBO3BpAT IMpeaAMETa
MpOKaTa, BO3BPAT €Tr0 ¢ HAPYIICHHOH MIIOMOO0# MO0 HE B YyCTAaHOBJICHHBINH CPOK.

44. VicnonHuTtens 00s3aH MPOBEPUTDH B MPUCYTCTBUU MOTPEOUTENS UCIIPABHOCTH MIpeIMeTa
MPOKaTa, O3HAKOMHUTH MOTPEOHUTENs MOJ MOAMUCH C MPABHJIAMH IKCIUTyaTallud U COJEPIKAHHUS
MpeaMeTa MpoKaTa WK BbIIaTh UX MOTPEOUTEII0 BMECTE C MIPEIMETOM MPOKaTa.

TexHMUeCKOoe COCTOSIHHE IPEIOCTABIIEMOT0 MEXAaHHUECKOTO TPAHCIIOPTHOTO CpPEICTBA
JOJKHO COOTBETCTBOBATH TPEOOBAHUSAM O€30MaCHOCTH JOPOKHOTO ABMXKEHUS M IKOJIOTUYECKOU
6e3omacHOCTH. VcromHUTENb TaKKe 00s13aH NepeaaTh MOTPEOUTEI0 BMECTE C IPEAOCTABIISIEMBIM
B POKAT MEXaHUYECKUM TPAHCIIOPTHBIM CPEJCTBOM JIOKYMEHTHI HA MEXaHUYECKOE TPAHCTIOPTHOE
CpeAcTBO (CBHIETETBCTBO O TOCYAApPCTBEHHOW PETUCTPAIlMM TPAHCIIOPTHOTO CPEICTBA,
paspelieHre Ha JIOMYCK TPaHCIIOPTHOTO CPEICTBA K YYACTHUIO B JIOPOKHOM JBHKEHHH, IOTOBOP
00513aTENIFHOTO  CTPaxXOBaHUSl TPAXKIAHCKOW OTBETCTBEHHOCTH BIIAJICNBIEB TPAHCIOPTHBIX
CPEACTB, JpPYroil JOTroBOp CTPaXxOBaHHUs IPU €ro HAJIWYMM), KOTOpble B COOTBETCTBUHU C
3aKOHOJIATEITLCTBOM JIOJDKEH UMETh ITpH ceOe BOTUTENb.

®dakxT BO3BpaTa MOTpeOUTENEM HUCTIOTHUTEII0 MEXaHUYECKOTO TPAHCIIOPTHOTO CPEICTBA TTO
WCTEUCHUH JOTOBOpa IMPOKAaTa IOATBEPKIAAETCS TOANUCIMH HCIONHHUTENS W TIOTPEOHTENs B
MIPUEMO-CIATOYHOM aKTe.

Bce mnpereH3um, Kacaromipecs KOMIUIEKTHOCTH ¥ BHEITHETO BHJA MEXaHHYECKOTO
TPAHCIIOPTHOTO CPEACTBA, MOTPEOUTENb (MCIONHUTEIh) OO0S3aH TMHCHBMEHHO MPEIbSIBUTH
UCIOJIHUTENIO  (MOTPEOUTEN0)  HENOCPEACTBEHHO NpH  MOJYYEHMH  MEXaHHMYeCKOIo
TPAHCIIOPTHOTO CPECTBA.

45. ApenjHas 1uiata Mo JOTOBOPY IpoKaTa BHOCUTCS MOTpeduTteneM npu ohopMIIeHUU
3aKa3a 3a BeCh IIEpHO/J] poKaTa. 3a MpoKaT MpeIMEeTOB, BbIJIaBAEMbIX Ha CPOK OoJiee Mecdla, 1o
KETAHUIO TIOTPEOWTENsl TUIaTa MOXKET BHOCHTHCS ITOMECSYHO: 3a TEPBBIA MECSI] — MpH
oopmieHnn 3akasza, a 3a MOCIEAYIOIUE MECSIBI — HE MO3/JHEe 5 KaJeHIApHbIX THEeW C JaThl
HACTYIUICHHS O9€PETHOTO CPOKa IIaTexa.

46. McnonHuTenb BOpaBe MPEAOCTaBIATh CKUIKH C YCTaHOBJICHHBIX Tapu(oB HA MpPOKAT
OTIENBHBIX MPEIMETOB TIPOKATA.

Pa3meps! 1 meproabl IeHCTBUS CKUIOK, TIEPEYCHb MTPEIMETOB MPOKaTa, Ha MPOKAT KOTOPHIX
YCTaHOBJICHBI CKHJIKH, Pa3MEIAIOTCs UCTIOTHUTEIEM B YAOOHOM It 0003peHHs TOTpeOuTeIeM
MecTe.

47. JloctaBka mpeaAMeTa IpoKaTa MOTPEOUTENNI0 U 0OpaTHO MTPOU3BOAUTCS TIOTPEOUTENEM,
€CITM MHOE HE OIPEENICHO JOrOBOPOM IIPOKaTa.

48. IToTpebutens 00s13aH MOTH30BATHCS MPEIMETOM MPOKATa B COOTBETCTBHH C MPABHIIAMH
IKCIUTyaTallu M COJCPIKAHUS MPEIMETa IPoKara.
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[loTpebutens He BOpaBe CAMOCTOATEIBHO MPOM3BOAMTH PEMOHT MpeaMeTa IpoKara,
nepeAaBaTh MPEAMET MpoKaTa B MOJIb30BAaHUE APYTUM JIMIIAM, €CIIM MHOE HE MPEIyCMOTPEHO B
YacTU TPETheW HACTOALIETO MYHKTA.

[ToTpebutens B TeYEHHWE BCErO CPOKa JEUCTBUS JIOTOBOpa IMPOKaTa MEXaHHYECKOTO
TPAHCIOPTHOTO CpeJICTBAa 00s3aH MOAJAEPKHUBATh HAJUIeKaIlee COCTOSHHUE apeHI0BaHHOTO
MEXaHWYECKOT'0 TPAHCIOPTHOI'O CPE/ICTBA.

49. Tlpu oObHapy>KEHUU HE OTOBOPEHHBIX UCIIOJIHUTEIEM HEAOCTAaTKOB B IIPEeIMETE MpoKaTa
noTpeduTens 00s3aH  HE3aMeIUTENbHO MPOMH(POPMHUPOBATH 00 STOM  UCTIOTHUTEIIS.
Hcnonaurens 00s3an B Teuenue 10 aHEH co mHA oOpareHus: MOTpeOUTENsl, €CIIM WHOW CPOK He
YCTaHOBJICH JJOTOBOPOM IIPOKaTa, 0€3BO3ME3HO YCTPAHUTh HEOCTATKHU TUOO 3aMEHUTH MPEIMET
MpoKaTa Ha aHAJIOTMYHBIM 0e3 HemoctaTtkoB. JlocTaBka mpeamera mpokaTa Ajs PEeMOHTa MU
3aMEHBI M BO3BPAT €T0 MOTPEOUTEIIO MPOU3BOASTCS 32 CYET UCTIOTHUTEIS.

ApeH/iHas 1UIaTa Mo JIOrOBOPY MpoKaTa HE B3UMAETCS 3a MEepUoj, B TEUEHHE KOTOPOTrO
MOTPEOUTENIh HE MOT TIOJIB30BAThCS IMPEAMETOM NPOKaTa, a €Cld TOTPeOUTEeNh YKE BHEC
apeHIHYIO IJIaTy MO JOTOBOPY MPOKaTa, OH BIpPaBe MOTPEOOBATH OT UCIIOJIHUTENS COPAa3MEPHOTO
YMEHBIIICHUS apeHIHOW IUIaThl MO JIOTOBOPY TpOKaTa WM TPOJICHUS CpOKa IMpOKaTa Ha
COOTBETCTBYIOIIEE KOJIMUYECTBO JTHEH Oe3 AOIUIaThl MpU YCIOBUH, YTO HEIOCTATKH HE BBI3BaHbI
HapyIICHHEM MTPABHIJI SKCIUTyaTaI[il B COJICP KaHUS ITpeIMeTa IPoKaTa.

50. IToTrpebuTeny BhnpaBe BO3BpPATUTh MpEIMET MpoKaTa OOocpouyHo. B »sToM ciydae
WCIIOHUTENIb TTPOU3BOAUT TEpepacyeT apeHJHOW IUIaThl MO JOTOBOPY IpoKara mo Tapudam,
JICICTBOBABILIMM Ha JaTy 3aKIIOYEHHS JIOrOBOpa MPOKaTa, UCXOIS U3 (PAKTHUECKOro BpPEMEHU
BIIQJICHUS Y TIOJIb30BaHUS IPEIMETOM MTPOKATA.

51. cnonautens BrpaBe TpeOOBaTh JOCPOYHOIO BO3BpaTa MpeAMeTa MpoKaTa B ciyyae,
€CJIM TOTPeOUTENh MOJIb3YEeTCS MPEIMETOM IMPOKaTa HE B COOTBETCTBHUHU C €r0 HA3HAUYCHUEM,
CYLIECTBEHHO YXY/IIaeT COCTOSIHUE MpeIMeTa MpoKaTa UM He BHOCHUT Oosiee ABYX pa3 MOJAPsA
10 UCTEYCHUH YCTAaHOBJICHHOTO CpOKa IJIaTeXa apeH IHYIO TIJIaTy 0 JOTOBOPY MpOKaTa.

Hcnonuutens BnpaBe TpeOOBaTh TOCPOUYHOTO BO3BpaTa MpeaMeTa MpoKara TOIbKO MOocie
HaIPaBJICHUS MMOTPEOUTEIIO MUCEMEHHOTO TPEAYIIPEKICHUS 0 HEOOXOIUMOCTH BBITTOJIHEHUS UM
00s13aTeNbCTBA MO yIJIaTe apeH/IHOM MIaThI IO JOTOBOPY MPOKATa UM UCIIONIb30BaHUS MTpeIMeTa
MPOKaTa B COOTBETCTBUU C €T0 HA3HAUYCHUEM.

52. Tlpu mpoasieHUH cpoka MpoKaTa Uik HECBOEBPEMEHHOM BO3BparTe MpeaMeTa mpoKara 3a
MPOJJIEHHOE WJIM TMPOCPOYCHHOE BpEeMsl B3WMaeTCs IuiaTa Mo Tapudy, yCTaHOBIEHHOMY Ha
MOMEHT MPOJAJICHHUS CPOKa MpoKaTa (B CiIydae ero MpoJUIeHUs) UM BO3BpaTa MpeaMeTa mpoKarta
(B cityyae HECBOEBPEMEHHOT'O BO3BpaTa MmpeaMeTa mpokaTa).

53.Ilpu HecBOEBPEMEHHOM BO3BpaTe IMpeAMeTa MpoKaTa WIM HEBHECEHHH B CPOK
OUepeHOro TIaTe)ka MOTPEeOMTENh YIUIAYMBACT HUCIOJHUTEN0 TOMHUMO IUIaThl 3a MPOKAT
HEYCTOMKY 3a Ka)blil JeHb MPOCPOUYKU B pazMepe OJHOTO MPOIEHTa OT apeHAHOW IIAThl MO
JIOTOBOPY ITpOKaTa 3a MPOCPOUCHHOE BpEMSI.

Heycroiika He B3umaeTcs 3a epro/i, KOTa UCIIOTHUTENb HE pabdoTal, a TakKe B CIIydasXx,
KorJa OTpeOuTeNh JOKYMEHTAIBFHO MOATBEPIUT HEBO3MOXKHOCTh BO3BpaTa IMpeaMeTa mpokara
WM BHECEHUS OYEPEJHOro IJaTeka 3a MPOKAT MO YBAXHUTENbHON MpuuuHE. B MHBIX ciaydasx
BOIIPOC 00 OCBOOOXKICHUH TMTOTPEOUTEIS OT YIIJIAThl HEYCTOMKHU PENIAET UCTIOTHUTEb.

54. Tlpeamer mpokarta Bo3BpalaeTcs NoTpeduTeneM B TOM COCTOSTHUU, B KOTOPOM OH OBLI
MOJTYyY€H, C YIETOM €CTeCTBEHHOTO M3HOCA.

[TpoBepka uCIIPaBHOCTH BO3BPAIIAEMOTO MIPeIMETa POKaTa MPOU3BOIUTCS B MPUCYTCTBUU
notpeburtenss. O Bo3Bpare mNpeaMeTra mpokaTa MPOW3BOJUTCS OTMETKAa B JOKYMEHTE,
MTOATBEP K IAIOIIEM 3aKa3.

55. Ecnmn mo OKOHYaHMM CpOKa OKa3aHHs OBITOBOM yCIyru MO MIpPOKaTy MOTpeOuTeNb
OTKa3bIBa€TCS BO3BPATUTh MPEAMET MpoKaTa W HE CcooOIaeT O MNPUYMHAX HEBO3BpaTa
HCIIOJIHUTEIIO, C TOTPEOUTENS B3bICKUBAIOTCS:
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CTOMMOCTh TpeAMEeTa IpoKaTa IO IIeHe, CYIIECTBYIOIIeH Ha MOMEHT B3BICKaHHS Ha
aHAJIOTUYHBIE TOBApbl B PO3HUYHON TOPTOBJIE, C YYETOM YCTAHOBJIECHHOI'O HCIIOJIHUTENIEM U3HOCA
npexMeTa MpoKaTa;

apeH/JHas IiaTa 1o JOroBOpY IPOKAaTa 3a MPOCPOUEHHOE BPEMSI MOJIb30BAHMSI IIPEIMETOM
Mpokara o tapudy, AelcTBYIOIIEMY Ha MOMEHT B3bICKAHUS;

HEYCTOMKA 3a KaXK/JbI JEHb IIPOCPOUYKHU B pa3Mepe OJHOrO MPOLEHTA OT apeHIHOM IUIaThl
10 JIOTOBOPY MpoOKaTa.

56. B cimydae momHOM yTpaThl mpeaMeTa MpokKaTa JTUOO MPHUBEACHUS €ro B TOJIHYIO
HEMPUTOJHOCTh B PE3y/bTaTe HAPYIICHUS MPABUJ IKCIUTyaTallud U COJCpPXKaHUS MOTpeOUTeNh
HECET OTBETCTBEHHOCTh KaK 3a HEBO3BPAT IIpeIMeTa IpOKaTa.

[Ipu monHO# yTpaTe MEXaHUYECKOTO TPAHCIIOPTHOTO CPEJICTBA, IEPETAHHOTO TOTPEOUTEITIO
B KAauecTBE MpEeAMETa MIpoKaTa, MO0 NMPUBEIEHUH €r0 B MOJHYIO HENIPUTOAHOCTh B PE3Y/bTaTe
HapyLIeHUs] MPaBUJ IKCIUTyaTalldd U COJEP)KaHUS C MOTPEOUTENsT B3BICKMBACTCS CTpaxoBas
CTOMMOCTb ~ MEXAHHYECKOTO  TPAHCIIOPTHOTO  CpeACTBAa  (AEWCTBUTENbHAS  CTOMMOCTH
MEXaHHYECKOTO TPAHCIIOPTHOTO CPEJICTBA B MECTE HAXOXJACHUS B JICHb 3aKIIOUYEHUS JI0TOBOpa
CTPaxOBaHHUS).

57.B cnydae 4yacTuyHOW yTpaThl (MOBPEXIEHHUS) MpEAMeTa MpoKara B pe3yJbTaTe
HapyIIEHUs] MPaBUJI IKCIUTyaTallMM W COJACP)KaHUS MOTPEOUTENh JTOJHKEH JTOYKOMIUIEKTOBATH
(BocCcTaHOBHUTH) MpenMeT mpokara. Ecnu J0yKoMIUieKTOBaHUE (BOCCTAaHOBIEHHUE) IpeaMera
IIpoKaTa HEBO3MOXKHO, IIOTPEOMUTENh HECET OTBETCTBEHHOCTh 3a YACTHUUHYI yTpary
(moBpexJIeHue) MpeAMeTa MpokaTa Kak 3a HeBO3BparT €ro.

[Ipu yacTHYHOM MOBPEXICHUH (BBISIBICHUU HEUCIIPABHOCTEH, HE SIBIISIOIIMUXCS CIICCTBUEM
€CTECTBEHHOTO H3HOCA) B pe3yJbTaTe HapyUICHUS MPaBUJ OSKCIUTyaTallkd M COACpPXKaHHS
MEXaHUYECKOI0 TPAHCIIOPTHOI'O CPEJICTBA, MEPEJIAHHOIO MOTPEOUTENI0 B KAayecTBE IperMeTa
MpoKara, ¢ MOTpeduTessi B3BICKMBAECTCS CTOMMOCTh PEMOHTa MEXaHHMYECKOTro TPaHCHIOPTHOTO
CPEICTBA C YYETOM CTOMMOCTH 3aMEHSIEMBIX Y3JI0B M arperaroB, paCCUUTaHHAs IOPUINYECKUM
JUIOM WIH WHAWBUAYAIBHBIM MpEANpPUHUMATENEM, OCYIIECTBISIBIIUM COOTBETCTBYIOIINN
PEMOHT.

JlocTtaBka mpenMera MpoKaTa K MECTy MPOBEACHHUS PEMOHTa W OOpaTHO B CIIydasx,
ONpe/eNIeHHbIX B YacTAX NEpBOM M BTOPOW HACTOSILErO IYHKTa, MPOU3BOJAUTCS 3a CUET
noTpeOuTeNs.

58. [Ipu HapymieHuM TIOMOBI Ha TPEAMETE MPOKAaTa WCIOJHHUTENb BIPABE HAa3HAYHUTH
MIPOBEJICHUE IKCTIIEPTU3HI JIJIs MPOBEPKHU KayecTBa MpeIMeTa MpoKaTa 3a cueT noTpedurtess.

59. 3aka3 Ha okazaHue OBITOBOW YCIYTH MO TIPOKATy 0hopMIIIETCS Ha CPOK He 0oJiee 0JTHOTO
roga. Ilpu odopmieHnn Takoro 3akaza HCIHOJIHHUTENb 00s3aH MPEIyCMOTPETh, YTOOBI NE€HB
BO3BpaTa MpeaMeTa IpoKaTa MPUXOAUJICS Ha pabounii 1eHb.

60. IIpu monp30BaHUU MPEIMETOM MpPOKATa OJHUM MOTpeOUTENEM B TeueHue 12 mecsiieB
WCIIOJIHUTEJIb BIIPaBE MPUHATH PELICHUE O MPOAaXKe MOTPeOUTENIO MpeaMeTa IpoKara.

I'JIABA 8
OCOBEHHOCTHU OKA3AHHWSA BBITOBBIX YCJIYT IO XUMHAYECKOM YNCTKE,
OKPACKE U (MJIN) THTEHCU®UKAIIUU [IBETA U3JIEJIUNA

61. [Ipu odopMicHHH 3aKa3a Ha OKa3aHHE OBITOBOM YCIYrH IO XUMHUYECKOW YHUCTKE,
OKpacke M (WIM) MHTEHCH(UKALMHU LIBETAa HM3AEIHs B JOKYMEHTE, MOATBEP)KIAIOIIEM 3aKas,
MIOMHUMO CBEACHU, IPETyCMOTPEHHBIX B MyHKTe 11 Hactosmumx [IpaBui, 1omKHBI OBITH YKa3aHbI
KOMIUIEKTHOCTb, 1BET, (YpHHUTYpa, HUMEIOIIMECS HEIOCTAaTKH HW3JeNus, He yaalseMble Npu
XUMHUYECKON YHCTKE, OKpacke W (Wiu) HMHTCHCHU(UKAINK 1BeTa, ACPEKTHl, HMEIOITHUECS
Ha U3/IeJMU 10 00pabOTKH, JOTMOJIHUTENbHBIE IUIATHBIE YCIYTH, OKa3bIBaeéMble C COTrJacus
MOTpeOUTEIIsI.

62. Vcnonaurens 00s3aH MPEeIOCTaBUTh MOTPEOUTEIIO TI0 €ro TPeOOBAHHUIO JOKYMEHT, Ha
OCHOBAHUHU KOTOPOTO MCHOJHUTEIb ONPEAEIACT MPOLEHT W3HOCA U3ENUsl, TPUHUMAEMOro s
OKa3aHMs OBITOBOH YCIyTH 0 XUMHUYECKOW YMCTKE, OKpacke U (UJIM) MHTEHCU(UKAIMH [[BETA.
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63. McriotHUTENb OnpeeNisieT BUI 00paOOTKHA U3/AENHS B COOTBETCTBHHM C CHMBOJIAMH TIO
yXO0Jly Ha MapKHPOBOYHOU JIeHTe M3aenus. B ciiydyae 4acTUYHOW MapKUPOBKHU WM OTCYTCTBUS
MapKUPOBOYHOH JICHTHI HCIIOJHUTEIb BIPaBe MPUHATH 3aKa3 0e3 rapaHTUil KauecTBa OKa3aHHON
OBITOBOW YCIYTH, O YeM 00s3aH MPEeAyNpeInuTh MOTPEOUTENSI U TPOU3BECTH COOTBETCTBYIONIYIO
OTMETKY B JIOKYMEHTE, [TOJATBEPIKIAI0IEM 3aKa3.

64. [lorpeOuTens 00s13aH 10 TPEOOBAHUIO UCTIOIHUTENS CHATH (YPHUTYPY, KOTOPAsi MOXKET
OBITh MOBpEXJIEHA B MPOIIECCe XUMUYECKON YUCTKU, OKPACKU M (WJIM) MHTEHCU(UKAIINK LIBETA,
MPUINUTH K U3JEIHIO ChEMHBIE JETalld JTUOO C COTJIACUSI MCIIOJIHUTENS OIUIATUTh BBHITIOJHCHHE
yKa3aHHBIX paboT. B ciydae HEBO3MOXHOCTH CHATh (YpHHTYpPY (kecTkas (ukcarms)
WCIIOJIHUTEIb BIIPaBEe MPHHSTH 3aKa3 0€3 TapaHTHH 3a €€ COXPAHHOCTh U ILEJIOCTHOCTh, O YeM
00s13aH TpeayNnpeauTh MOTPEOUTENsI U MPOU3BECTH COOTBETCTBYIOLIYIO OTMETKY B JJOKYMEHTE,
MOATBEPIKIAONIEM 3aKa3, MPU ITOM HCIIOTHHUTEIh JODKEH MPUHSATH HEOOXOIUMBIE MEpHI IO
COXPAHEHHUIO LIEJIOCTHOCTU (DYPHUTYPHI.

65. [Ipy monydeHMH WU3ACIUS W3 XUMHYECKOW YHCTKH, IIOCJIIe OKpacKh u (W)
MHTEHCU(HUKAIIMU [BETa MOTPeOUTENb 0053aH MPOBEPUTH MO MECTY BbLAAUU W3JIEHs Ka4eCTBO
XUMHYECKON YHCTKH, TIOCIC OKPAcKU ¥ (WJIM) MHTCHCH(DHUKAIINK [BETa, COXPAHHOCTh MCXOHOU
(hOpMBI, 11EJIOCTHOCTD, Pa3Mep, IIBET, PUCYHOK, pelbe(HOCTh U3/ICTHS.

I')IABA 9
OCOBEHHOCTH OKA3AHMAA BBITOBBIX YCJIYT B OBJIACTHU ITPOU3BOACTBA
KOXXAHOM OJEXJbI, MIPEJIMETOB U AKCECCYAPOB OJIEX/IbI N3 MEXOBBIX
IKYPOK, KOXHA IYBJIEHOM WA BBIAEJAHHOM, IIKYPOK MEXOBBIX
BBIIEJIAHHBIX U OKPAIHIEHHBIX

66. [Ipu odopmiieHnn 3aka3a Ha oOka3zaHUE OBITOBOH yclyrd B 00JacTH MPOU3BOJCTBA
KOXaHOU OJICIK/IBI, IIPEAMETOB H aKCECCYapOB OJICHKIBI U3 MEXOBBIX IMKYPOK, KOKH TyOJICHON HITH
BBIIETAaHHOW, IIKYPOK MEXOBBIX BBIIETAHHBIX U OKpAIICHHBIX MONyhaOpukaTel W MIKYPKH,
MpeJICTaBIsIeMbIe TTOTPEOUTENIEM, JODKHBI OBITh MMOMEUEHBI MM B TPHCYTCTBUH HWCTIOTHHUTEIS
MOJNKCHI0 Ha U3HAHOYHOM CTOPOHE MeXa.

67. Ilpu cnaye HA BBIIETKY ITYIITHOT'O ¥ MEXOBOTO CHIPhS, IITYOHOH OBYMHBI OHU HE JOJIKHBI
HUMETh CIIEJIOB KPOBH, TPS3U HA BOJIIOCSIHOM TTOKPOBE, MPUPE3H JKHUPa HA KOKE.

I')IABA 10
NCKJIIOYEHA

68—-69. UckiroyeHsl.

I'TIABA 11
OCOBEHHOCTH OKA3AHMUSA BBITOBBIX YCJYI B OBJIACTHU ITPOU3BOACTBA
FOBEJIMPHBIX U3JIEJUA U AHAJIOTMYHOM MPOAYKIIUH, IO PEMOHTY
FOBEJIMPHBIX U3JIEJIUIA

70. IIpu oopmiteHnH 3aKaza Ha OKa3aHUE OBITOBOW YCIIYTH IO PEMOHTY MJIH U3TOTOBJICHHUIO
IOBEJIMPHBIX M3JENIMH W3 JIParoleHHbIX METAJUIOB M JIparolleHHbIX KaMHEH B JOKYMEHTE,
MOATBEPKAOIIEM 3aKa3, IIOMHMO CBEJIEHHUH, MPENYCMOTPEHHBIX B IyHKTe 11 Hacrosmmx
[IpaBwi, nOKHBI OBITH yKa3aHbl HaMMEHOBaHHE, Macca W Ipoda JParolleHHOrO MeTasuia,
pa3Mepsl, IIBET U (hopMa parolieHHOro KaMHs, UMEIOLIMECs: HeIOCTaTKHU AParoleHHOro MeTasuia
1 (WIK) AparoleHHOro KaMHs, pa3Mep IIMHKY (715 KoJjell), HOpMaTUBHBIE TOTEPU MIPU PEMOHTE,
HOPMAaTUBHBII pacxo IparolleHHbIX METaJJIOB.

ITpu opopmieHnn 3akas3a Ha OKa3aHUEe OBITOBON yCIYTH IO PEMOHTY FOBEJIMPHOIO M3AEIHS
C 3aKpEeTJICHHBIMHU KaMHSAMH, KOTOpPbIE HE TpeOyeTCs M3BJIEKATh B X0/I€ OKa3aHUs OBITOBOM yCIyTH,
B JIOKYMEHTE, MOJTBEPXKIAIOLIEM 3aKa3, BMECTO MAacChl JparolleHHOrO0 MeTajlla YKa3bIBaeTCs
Macca FBEIMPHOr0 U3AEIUS C KaMHIMMU.
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71. B3BemmBaHWE IOBEIMPHBIX W3JIETUN W3 30J10TA, IUIATUHBI (METaUIOB IIJIATHHOBOM
TpYyIIbI) ¥ cepedpa, a TakKe JIparoleHHBIX KaMHEH JOHKHO TPOW3BOAMTHCS Ha Becax
HEAaBTOMATUYECKOTO JIEHCTBHUS CHEIMAIIEHOTO U BHICOKOTO KJIACCOB TOYHOCTH.

Macca 1OBEIMpPHBIX M3AEIUN U3 30J10Ta U IUIATUHBI (METAJUIOB IUIATUHOBOW T'PYIIIBI)
B 3aBHCHMOCTH OT B3BEIIMBaeMOil Macchl B auanazoHe ot 0 no 1 kujorpamMma ompezensercs
C mpezenaMu JomyckaemMoi morpemHoctu BecoB + 0,01 rpamma, u3 cepedbpa —+ 0,1 rpamma.

Macca nparoneHHbIX KaMHEH B 3aBUCUMOCTH OT B3BEIIMBaeMOil Macchl B Auana3one ot 0
1o 1000 kapat onpenensieTcss Ha Becax C mpejenamu gomnyckaemoi norpemxocty + 0,01 kapara.

72. Ilpy U3roTOBIECHUH IOBEJIUPHOTO M3IENHs U3 MaTepuaa, epeaHHoro noTpeduTenem,
UCTIOJHUTENb 00s3aH 10 0(hOpMIICHHUS 3aKa3a Ha OKa3aHWE OBITOBOM YCIYrH 1O M3TOTOBJICHHUIO
FOBEJIMPHOTO U3JENUS IPEayNPEAUTh NOTPEOUTENS O HEJOCTATOUHOM KOJIMYECTBE MepeaaHHOrO
noTpeOuTeNeM JParolieHHOTO MeTalla HJIM BO3MOXKHOM ero octatke. [Ipu opopmiieH#n JaHHOTO
3aKa3a HUCIOJHUTENb 00s3aH yKa3aTh B JOKYMEHTE, MOJATBEP)KIAIOLIEM 3aKa3, MpUMEpHOe
KOJIMYECTBO IPAroleHHOr0 MeTallIa, MOUIeKAIIETO T00aBICHUIO IOTPEOUTEICM.

Hcnonuutens 00s3aH BEpHYTh MOTPEOUTENI0 BMECTE C IOBEIMPHBIM H3JIEIHEM OCTaTOK
JParolleHHOTO MEeTaJlla TaKOH e MpOoObI, KaK M IOBEIUPHOE M3/enue, B (hopMe IIIaCTHHBI WIIH
OBITOBOTO JIOMa C OTTHCKOM MMEHHHUKa (ummdpa) ucnonunutens (6e3 kieitma ["ocynapcTBeHHOM
WHCTIEKIIMY IPOOUpPHOTO Haa3opa MuHUCcTEpCcTBAa (PMHAHCOB).

Hcnonuutens BOpaBe C corjacus MOTpeOUTENs] OCTaBUTh y ce0si HEUCIOJIb30BAHHBIN
JparolleHHbIN MeTaut Maccoit He 6ostee 0,3 rpamMa. [1pu 3TOM HCTIOTHHUTETH 00s3aH BBHITLIIATHTD
MOTPEOUTEN0 CTOMMOCTh OCTAaBIIETOCS Y HUCIHOJIHUTENS HEUCIOJIb30BAaHHOTO JAParoleHHOro
MeTaJula MO0 PacueTHOH IIeHEe, YCTAaHOBJICHHON B COOTBETCTBHH C 3aKOHOJIATEILCTBOM Ha TIEPBBIN
pabounii eHb MecsIa, B KOTOPBIHM IOBEIMPHOE U3/IEIHNE BBIIAETCS TOTPEOUTEITIO.

73. V3roToBiieHHOE FOBEIMPHOE U3JENNE TOJDKHO MPONTH ONpOOOBaHUE W KICHMEHHE B
l'ocynapcTBeHHON WHCHEKIUMU MpoOupHOro Hagzopa MunuctepctBa (¢uHancoB. [lpu
oopmieHnn 3aka3a WCHOJTHHUTENh O0s3aH yKa3aTh B JOKYMEHTE, IMOATBEP)KIAIONIEM 3aKa3,
CTOMMOCTH paboT Mo OMpoOOBAHUIO U KIEHMEHHIO FOBETMPHOTO U3/IETHS.

74. CpoyHast yciyra 1O PEMOHTY IOBEJIMPHBIX HM3JENUN, OKa3blBaeMas B IPHUCYTCTBHH
NOTpeOuTENs, PETUCTPUPYETCS UCTIOTHUTEIEM B HAKOITUTEIbHON BEIOMOCTH, B KOTOPOI JTOJKHBI
OBITh yKa3aHbl HAMMEHOBAHWE W CTOMMOCTH OKAa3bIBA€MOH OBITOBOH YyCIyrW, HaMMEHOBAHHE,
Macca ¥ 1npoba JparolieHHOro MeTasuia (100 FOBETUPHOTO U3/ENHS ¢ 3aKPETJICHHBIMUA KaMHSIMH,
KOTOpBIE HE TpeOyeTcsl U3BJIEKATh B XOJIe OKa3aHMsI OBITOBOW YCIYTH), pa3Mephl, IIBET U GopMma
JParolieHHOT0 KaMHs, UMEIOLUecs HeJAOCTaTKH JParoleHHOro MeTania U (MIM) AparoleHHOro
KaMHs1, pa3Mep IWHKK (7151 KOJIel), HOpMaTHBHBIE TIOTEPH MIPH PEMOHTE, HOPMATHBHBIN Pacxo/
JParolleHHbIX METAIIJIOB, MOANKUCH TOTPEOUTENS ¥ UCTIOTHUTEIS.

75. Ilpn odopmiieHHH 3aKa3a Ha OKa3aHHE OBITOBOW YCIYTH MO PEMOHTY FOBEIMPHOTO
u3nenuss Oe3 Hamuuusi MNpoOUPHOro KieMa WIM C HapyUIeHHBIM MPOOUPHBIM KJeHMOM
UCTIOJTHUATENb O00s3aH CIeNlaTh OTMETKY O COCTOSHHM MTpPOOHMPHOTO KieliMa B JOKYMEHTE,
MOJITBEPKTAIOIIEM 3aKa3, U B HAKOITUTEIbHON BEIOMOCTH.

76. [lparorieHHbIE METAJUTBI B CIIUTKAX (32 MCKIFOYEHHUEM MEpHBIX), CAMOPOJKAX, IIIHXE,
IUTACTUHAX 0€3 MMEHHHUKOB (IIM(POB) H3TOTOBUTENEH, M3AENIHUAX MPOU3BOACTBEHHOIO U
1a00paTOPHOTO Ha3HAYCHUSI, TPOU3BOICTBEHHBIX OTXOaX (OMMIKH, CTPYKKH U APYTHE OTXOIBI),
Op/ieHaX U MeJAJISAX B IepepadoTKy ISl U3TOTOBJICHUS IOBEJIIMPHBIX U3AETHI He MPUHUMAIOTCS.

I'TIABA 12
OCOBEHHOCTHU OKA3AHMUA YCIYI HAPUKMAXEPCKHUX

77.]lo Hayanma oOKa3aHMsI YCIyTd MAPUKMAXEpCKUX MCIOIHUTENb 00s3aH BBIICHUTH Y
noTpeOuTens, a MoTpeduTenb 00s3aH MPEAYNPEAUTh UCHOIHUTENS 00 MMEIOIIMXCS y HEero
0COOEHHOCTSIX BOCIPUATHUS U IPOTUBONOKA3aHUAX K TPUMEHEHHIO Tap(PIOMEPHO-KOCMETHYECKON
MPOIYKIIMH.
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HcnonauTens 00s3aH MpeoCTaBUTh MOTPEOUTENIO TI0 €ro TpeOoBaHUIO MHGOPMAITHIO 00
OCHOBHOM HHIPEIUEHTHOM COCTaBe, CIIOCO0E NMPUMEHEHHS, CPOKE TOJHOCTH HCIIOJIb3YeMOM
napproMepHO-KOCMETHYECKOIN MPOAYKIIUH.

[Tpu BeIe31HOM (hOpME OKa3aHUs YCIYyT TAPUKMaXEePCKUX UCTIOIHUTEID JOJDKEH UMETh MPH
cebe HabOp MHCTPYMEHTOB U MaTEPHUAJIOB, TAPAHTUPYIOIINX KAYeCTBO U OE30MaCHOCTh OKa3aHUs
TaKoW OBITOBOH yCITyTH.

78. TexHONMOTMYECKOMY  TIPOLIECCY  OKa3aHUA  YCIYT'HM IAapUKMaxepCKUX  JOJKEH
MPEIIECTBOBATh BU3YAJIbHBI OCMOTP HCIIOJHHUTEIEM B 3aBUCUMOCTH OT CHEIH(UKA
OKa3bIBaeMOM OBITOBOM YCIIYTH BOJIOC, YYaCTKOB KOXKHOI'O IMOKPOBA I'OJIOBBL, JIMIIA, TEIa, HOTTEH,
pyK, HoOr mnorpebutens. McmonHuTeNnb BIpaBe OTKa3aTh MOTPEOMTENI0 B OKa3aHUU YCIYT
MapUKMaXepCKUX, €CIM Y IOTPEOUTENsT UMEIOTCS:

OTKPBITIE PaHbl, MUKPOTPaBMBI;

M3MEHEHHUS KOXKHOTO MOKPOBa (ChIMb, MATHA, HIETYIIEHUE), HOTTEH, BOJIOC;

MOPaKEHUS TIETUKYIIC30M.

HcnonuuTenb Takxke BIpaBe OTKa3aTh MOTPEOUTENIO B OKa3aHUU YCIYT MapUKMaxepCKHUX,
€CITM IOTPEOUTENh OJIET B BEPXHIOIO WIIH TPSI3HYIO OJICXK/TY, KOTOpAsk MOXKET 3arPsI3HUTH OJICKIY
Ipyrux norpedureneit, 1100 eciu morpedureseM siBiseTcs peOeHOK, 00CTyKHUBaHHE KOTOPOTO
TpeOyeT MPUHYAUTEIHHOTO YACPKaHUS B Kpecie.

79. Ilpu oka3anuu OBITOBOH yCITyTH M0 XMMHUYECKOM 3aBUBKE, XHMUYECKOMY BBITTPSIMIICHUIO
1 (WIM) OKpacKe BOJIOC UCIIOJIHUTEIb 00s13aH cAesiaTh 1 5-MUHYTHYIO alllJIMKAIIMOHHYIO Tpo0y Ha
BHYTpEHHEH TMOBEPXHOCTUM TMpeAryiedbss M (WiIu) Iuleya mOoTpedutens Uis  OLEHKHU
WHJUBUAYAJIbHON YYBCTBUTEIBHOCTU MOTPEOUTENS] K JAaHHOW MapproMEepHO-KOCMETHYECKON
MIPOYKIIHH.

B cnywae ompeneneHHs MO anIUIMKAIMOHHONW NpoO€ MOBBIMIEHHOW YYBCTBUTEIHHOCTH
noTpeduTens Ha mapProMEpPHO-KOCMETUYECKYIO MPOAYKIHIO, a TaKKe OTKa3a MOTpeOuTens OT
MIPOXOXKJICHHUS ANTUIMKAIIMOHHOW TPOObI Ha TIOBBIICHHYI0 UYYBCTBHTEIBHOCTH HCIIOJTHUTEIND
BIIpaB€ OTKa3aTh MOTPEOMTENI0 B OKa3aHUM OBITOBOM YCIHyrH IO XHUMHYECKOW 3aBMBKeE,
XUMUYECKOMY BBIMPSIMIICHHUIO U (MJIM) OKPacKe BOJIOC.

80. IIpy oka3aHuM ycIAyr MNApUKMaxepcKUX MOXKET MCIOJIb30BaThCsl MapproMepHO-
KOCMETHYeCKass TPOAYKIUS MOTpeduTens ¢ cornacusi wucnonHurtens. Ilpu wucrmons3oBaHuH
nap(roMepHO-KOCMETHUYECKONW MPOIYKIMU MOTPEOUTENIs UCIIOJHUTEb BIIpaBe MOTPeOOBaTh OT
MOTpPeOUTENS PEACTABICHNSI HMHCTPYKIIUH TI0 €€ NCIOIB30BAHUIO Ha OEIOPYCCKOM MIIH PYCCKOM
S3BIKE.

81. O6cmy)nBaHHe MOTPEOUTENEH B ITAPUKMAXEPCKOH OCYIIECTBIISICTCS B MOPsIKE 00IIeH
ouepenu. Ilo pemieHHIO HCHOMHMUTENS TakKoe OOCTY)KMBAHHE MOXKET OCYILECTBISATHCS I10
IpeiBapuTeNIbHOM 3anucu. McnonuuTens 00s3aH oKa3aTh MOTPEOUTENIO YCIYTy MTAPUKMaXepCKUX
B Ha3HAYEHHOE B XOJIe MpeIBapuTeIbHOM 3anuck Bpems. [1pu ono3nanum notpedurens dosee yem
Ha 15 MHUHYT KO BpPEMEHHM OKa3aHWs JaHHOW OBITOBOM YCIyrd, Ha3HAYEHHOMY B XOJI€
MpEBAPUTENILHON 3aIllUCH, UCTIOJHUTENb BIPAaBE OTKA3aThbCsA OT OKa3aHUs OBITOBOM yCIyru u
MPEAIOKUTh TIOTPEOUTENIO Ipyroe BpeMs u (WiK) JaTy ee okaszaHus. B cimydae TpexkpaTHOU
MpeBapUTENILHON 3alMCH TOTpeOuTeNs Ha 00CIy)KMBaHUE U HESIBKH K HA3HAUEHHOMY BPEMEHH
OKa3aHHs YCIYTH TMapuKMaxepckux 0e3 MHPOPMHUPOBAHUS WCIOTHHUTENSI UCTIOIHUTENb BIIPaBE
0TKa3aTh NOTPEOUTENIO B IIPEIBAPUTEIILHOM 3aMUCH.

I'IABA 13
OCOBEHHOCTH OKA3AHMS YCJIYT IO YUCTKE (CTHPKE) TEKCTUJIbHBIX
N3AEJINMU U U3TEJIUU U3 MEXA

82. IIpu oopmiteHnH 3aKa3a Ha OKa3aHUE YCIYT 10 YUCTKE (CTUPKE) TEKCTHIBHBIX U3AETHH
U u3leNud M3 Mexa B JOKyMEHTEe, IOATBEPXKIAIOIIEM 3aKa3, IIOMHUMO CBEJCHMI,
npeaycMOTpeHHbIX B myHKTe 11 Hacrosmmux IlpaBui, momkHBI OBITH yKa3aHbl Macca (Bec),
aCCOPTUMEHT, LIBET, OTJIMYUTENIbHbIE IPU3HAKHU U3J€NINs, BUJ] TKAaHU, HAJIMYHE HEOTCTUPHIBAEMBIX
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MATEH, TPOIEHT W3HOCA W3AeNus, Je(EeKThl, HMEIONIUEeCs Ha U3ACIUU 110 00paboTKH,
JOTIOJTHUTEJbHBIC IJIaTHBIEC YCIYTH, OKa3bIBAEMbBIE C COTIIACUS TIOTPEOUTEIIS.

[ToTpebutens 00s3aH MO TPEOOBAHUIO MCIOJHUTENS CHATh QYPHUTYPY, KOTOpas MOKET
OBITh IOBPEXK/ICHA B MPOIECCE YUCTKH (CTUPKH), MPUIIUTH K U3ACITHIO ChEMHBIE JIeTalI 00 ¢
COIJIacHs WCIOJIHUTENS OIUIATUTH BBHIMOJHEHHE YKa3aHHBIX paboT. B ciiyuae HEBO3MOXKHOCTH
CHATH pypHUTYpPY (3kecTKas (pUKCcaIMs) UCTIOIHUTEIb BIIPaBe MPUHATH 3aKa3 0€3 rapaHTHH 3a e
COXPAaHHOCTh U WEJIOCTHOCTh, O 4YeM O0s3aH MpeaynpeauTh MOTPeOUTeNss U MPOU3BECTH
COOTBETCTBYIOILIYI0O OTMETKY B JOKYMEHTE, MMOATBEPXKIAIONIEM 3aKa3, MPH 3TOM HCIIOJIHUTEIb
JOJKEH MPUHATH HE0OXO0IMMbIE MEPhI IO COXPAHEHHIO IEIOCTHOCTH (PYPHUTYPHI.

83. [Ipu odopmiieHuN 3aKa3a Ha OKa3aHUWE YCIYTH IO YUCTKE (CTHUPKE) TEKCTUIIBHBIX
U3JIeJN METOAOM CaMOOOCITY)XKMBAHHSI TOTPEOUTETI0 BBIAACTCA JOKYMEHT YCTaHOBJICHHOMU
UCTIOJHUTENEM (OPMBI, B KOTOPOM YKa3bIBAIOTCS JIaTa U BPEMS YUCTKHU (CTHUPKH).

Hcnonuutens 06s13aH TpouHGOPMUPOBATH MOTPEOUTENSI O TOM, UYTO B Cllydyae OMO3/aHus
noTpeOuTeNs K HA3HAYEHHOMY BPEMEHH YHCTKH (CTUPKH) Oojiee yeM Ha 15 MUHYT OH JTOITyCKaeTcs
K 4YHMCTKE (CTUPKE) TOJIBKO MPU OTCYTCTBHHM APYTUX MOTpeOHUTENel, MOMydyarouX JaHHYIO
OBITOBYIO yCIyry auOO 3allMCaHHBIX Ha BpeMs, Ha KOTOPOE TMPETEHIYeT OIO03/IaBIINHA
notpeburens. B ciaydae HempenocTaBieHUs MOTPEOUTENI0 JaHHOW HH(OpPMAMHU MO BHIOOPY
MOTPEOUTENsT HA3HAYAIOTCS JApyras Aara U (WiM) BpeMs YHCTKH (CTUPKH) WM BO3BpAIIaeTCs
yIJIa4eHHAs 32 OKa3aHHe TaKOi OBITOBOM yCIyrH cCyMMa.

Ecnn motpeOutens mnpeaynpeaws HCHOIHUTENS O HESABKE Ha YUCTKY (CTHUPKY) M0
YCTaHOBJICHHOT'O BPEMEHH YHCTKH (CTHPKH), a TAaKXKE €CIHM MOTPeOUTENlb HE MOXKET IPOU3BECTU
YHUCTKY (CTUPKY) B YCTAHOBIICHHOE BPEMSI IT0 BUHE MCTIOJHUTEIIS, HCTIOJTHUTENb 00SI3aH 110 BEIOOPY
MOTpeOUTENS HA3HAUYUTD APYTUe AaTy U (WIK) BpeMs YUCTKHU (CTUPKH) WIH BEPHYThH YINIAYEHHYIO
3a OKa3aHHEe JAHHOW OBITOBOH YCIYyTH CYMMY.

[Ipn oxa3zaHuM yCIyrH TO YUCTKE (CTHUPKE) TEKCTHIBHBIX W3AETUN METOJIOM
caMOOOCTy>KUBaHUS B yI0OHOM 171 0003pEHUs MOTPEOUTEIEM MECTE JOHKHBI OBITh pa3MEIICHbI
IpaBUja SKCIUIyaTallud TEXHOJIOTHYECKOT0 OOOpYAOBaHUS M TOPSJIOK TEXHOJOTMYECKOTro
mpotrecca.

JIuma B Bo3pacte 70 18 jeT kK 0Ka3aHUIO YCIYTH MO YUCTKE (CTUPKE) TEKCTUIBHBIX H3ACTUi
METOZOM CaMOOOCITYKUBAHHSI HE JIOTTYCKAIOTCS.

84. Tlpu nmony4eHnur U3AeHs U3 YUCTKHU (CTUPKH ) MOTPEeOUTENb 0053aH MPOBEPUTH MO MECTY
BBIJIAYX U3/IENTUST KOJIMYECTBO, KOMIUIEKTHOCTb, Ka4eCTBO 00paOOTKH, IIEIOCTHOCTD M3/ETIHSL.

I'JIABA 14
OCOBEHHOCTH OKA3AHUS BBITOBBIX YCJIYT 11O PEMOHTY
JIEKTPOBBITOBBIX TOBAPOB, YCJIYT B OBJIACTH IPOU3BOJACTBA,
YCTAHOBKH, PEMOHTA U OBCJYKUBAHUSI TOTOBBIX METAJJION3AEJINIT
(3A UCKJIIOYEHUEM IOBEJUPHBIX U3JEJNI 1 AHAJTOTMUHOM
MPOIYKILIAM)

85. HckitoueH.

86. VcnonmHuTeNb BIpaBe O0TKa3aTh MOTPEOUTENIO B OKa3aHUU OBITOBBIX YCIYT IO PEMOHTY
AJIEKTPOOBITOBBIX TOBapoOB, YCIYr B OOJaCTH NPOM3BOJCTBA, YCTAHOBKH, PEMOHTA U
00CITy’KMBaHUS TOTOBBIX METAJUIOU3IENNIA NMPU OTCYTCTBUU Y3JI0B, OJIOKOB, MOJyJIeH U APYTUX
JeTaneld, CHATBIX C MPOM3BOJACTBA M HEOOXOAUMBIX IJIsI peMOHTa M (WJIHM) TEXHUYECKOTO
oOCITyKMBaHUs, a TakKe MpPU MPEBBINIEHUH YCTAHOBJIECHHOI'O H3TOTOBUTEIEM HOPMATHBHOTO
CpOKa dKCILTyaTalluu 3JIEKTPOOBITOBBIX TOBAPOB.

87. Ilpu oxa3aHWM OBITOBBIX YCIYT MO PEMOHTY 3JEKTPOOBITOBBIX TOBAPOB Je(EKTAIUS
U3JIeNUs ABJSIETCS HEOTHEMIIEMOM YacThi0 OKa3aHUs TaKMX OBITOBBIX yciyr. Eciu npu okazaHuu
OBITOBBIX YCIYI IO PEMOHTY 3JIEKTPOOBITOBBIX TOBapOB Ha ATalle BBINOJIHEHUS Je(eKTaluu
U3JeNUsl UCTIOJHUTENb YCTaHOBHT, YTO AajbHEMIee OKa3aHUue yKa3aHHOH ObITOBOW yCIyrH IO
TEXHUYECKMM MWJIM TEXHOJIOIMYECKHM IpPUYMHAM HE MPEJCTaBIIAETCS BO3MOXHBIM, JaHHAS
OBITOBas yCIIyTra CUNTAeTCsl HEOKa3aHHOW U HE MOJUICKHT OIJIaTe OTPEOUTEIEeM.
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[To 3aka3y mnoTpeOuTenss MCHOIHUTENEM MOXET OCYIIECTBIAThCS JedeKTanus Kak
CaMOCTOSITENIbHAS yCIyra.

88. IIpu oka3aHuu OBITOBBIX YCIYT IO PEMOHTY AJIEKTPOOBITOBBIX TOBAPOB, YCIYT B 00J1aCTH
IIPOU3BOJICTBA, YCTAHOBKH, PEMOHTA M OOCIYXUBAaHUS FOTOBBIX METAJUIOU3JEINNA 3aMEHEHHbIE
nedeKTHbIE Y3IIbl, OJ0KH, MOJIYJIH U IpYTHE IeTald BO3BPAILAIOTCS MOTPEOUTEIIO MPH MOJIy4YeHUN
u3genuss U3 peMoHTa. DaKkT MONMydeHHs TOTPEeOHMTENeM CHATHIX JeTaliell MOATBEep)KIaeTcs
3alKChl0 B JJOKYMEHTE, MOATBEPXKAAIONIEM 3aKa3, WM MHOM O(UIUAIBHOM JOKYMEHTE yueTa
UCTIOJHUTEINA U YAOCTOBEPSETCS MOAMUCHIO TOTPEOUTEIIS.

89. Ilpu BbIIaYe OTPEMOHTHUPOBAHHBIX 3JIEKTPOOBITOBBIX TOBAPOB HCIIOIHUTEIL O0S3aH B
MPUCYTCTBUH MOTPEOUTEINIS UX OCMOTPETH U IPOJIEMOHCTPUPOBATH UX paboTy.

90. Ilpu mpueMke yciayru Mo peMOHTY, U3TOTOBJICHHIO, YCTAHOBKE METAJNTHYECKUX JIBEpeit
noTpeOuTens 00s3aH C Y4acTHEM HCIIOJHUTENS MPOBEPUTh KAayeCTBO OTIENIKH, IMOKPACKU
METAJJTINYECKON JIBEPH, PAaBHOMEPHOCTh 3a30POB B MeECTaX IMpHJIETaHHs JABEPHOTO MOJIOTHA K
JIBEPHOH KOpOOKe, IUIaBHOCTh 3aKpbhiBaHWs JBepU. [[Beph HE IOHKHA WMETh BHIUMBIX
MOBPEXKICHUIM OKpPAIICHHOW MOBEPXHOCTH, A€(PEKTOB OTIENKH, I[apaluH, BMATHUH, CKOJOB. B
MIOJIYOTKPBITOM COCTOSIHMM JIBEPh HE JOJIKHA CAMOIPOU3BOJIbHO OTKPHIBATHCS UJIN 3aKPhIBATHCS.

I'JIABA 15
OCOBEHHOCTH OKA3AHUS BLITOBBLIX YCJIYT IO TEXHUYECKOMY
OBCJYKUBAHUIO U PEMOHTY MEXAHUYECKNX TPAHCIIOPTHBIX
CPEJICTB

91.1lpu oxazaHuK OBITOBBIX YCIYr IO TEXHHUYECKOMY OOCITY>KMBAHUIO U PEMOHTY
MEXaHUYECKUX TPAHCIIOPTHBIX CPEACTB HCIOJHUTENh O005S3aH CBOEBPEMEHHO JIOBECTH
710 CBEJICHUsI TOoTpeduTeneil MOMUMO CBEACHUN, MPEIyCMOTPEHHBIX B IMYHKTE 5 HACTOSIINX
[IpaBui, crenyronryro HEOOXOAUMYIO U IOCTOBEPHYIO HH(POPMAIIHIO:

TpeOOBaHUS UCIIOTHUTENS K MEXaHUYECKUM TPAHCIIOPTHBIM CPEJCTBAM, NPEI0CTABISIEMbIM
JUIS OKa3aHUsI OBITOBOW YCIYrdM I0 TEXHUYECKOMY OOCIYXKMBaHUIO U (WIM) PEMOHTY (mpu
HAJINYMU TaKUX TpeOOBaHMI);

CTOMMOCTH HOPMO-4aca OKa3bIBa€MBIX OBITOBBIX yCIYT;

¢bamunus, COOCTBEHHOE UMs, OTYECTBO (€CIIM TAaKOBOE UMEETCs1) PaOOTHUKA MCHIOTHUTEIS,
OTBETCTBEHHOTO 33 KAY€CTBO OKA3bIBAEMbIX HUCIIOJIHUTENIEM OBITOBBIX YCIYT;

rapaHTUHHBIE CPOKH HA OKa3bIBaeMble ObITOBBIE YCIYTH.

92. BEITOBBIE YCIYTH 110 TEXHHUYECKOMY OOCITY)KHBAaHUIO M PEMOHTY MEXaHHYECKUX
TPAHCHOPTHBIX CPEACTB, TAKME KaK NIMHOMOHTA)KHbIE M IIMHOPEMOHTHBIE, YOOPOUHO-MOEUHBIE,
MOJTMPOBOYHBIE, CMA30YHO-3aIIPABOYHBIC, PETYITHPOBOYHBIC, JUATHOCTHYECKUE YCIYTH U YCIYTH,
BBINOJIHAEMbIE TE€PEIBUKHBIMM KOMILJIEKCAMH CEPBUCHOTO OOCTY)KMBAaHHUSA, OKa3bIBAIOTCA
C BbIJIauel JIOKYMEHTa, TIOATBEPXKAAIONIEro (aKT OKa3aHWs JaHHOW OBITOBOM YCIIYTH,
COJIepKallero CBEACHHUs, YyKa3aHHble B nyHkTe 104 Hacrosmux IlpaBun, mnpu  yciaoBuu
COOJIIOICHHSI YCTAHOBJIEHHOTO MOPSIKa PacyeTHOro U (MJIM) KacCOBOrO 00CTYKUBaHUS.

93.[Ipu oka3aHuUM OBITOBBIX YCIYT IO TEXHHUYECKOMY OOCIYKMBAaHHIO M PEMOHTY
MEXaHUYECKUX TPAHCIIOPTHBIX CPEJICTB, HE YKa3aHHBIX B yHKTE 92 HacTosmmx [IpaBui, moMumo
JOKYMEHTa, TOATBEp)KIaromero (akT oKa3zaHWs JaHHOW OBITOBOHM yciyru, odopmiisercs
JIOKYMEHT, MOATBEPKAAIOIINAN 3aKa3.

Bce 3akasbl moanexxaT perucTpaldd HCIONHHUTEIEM B XKypHaje WM JJIEKTPOHHOU Oase
TaHHBIX PETHCTPAIlMH 3aKa30B C YKa3aHUEM CIIeIYIOIINX CBEICHUN:

¢damunus, cOOCTBEHHOE HMS, OTYECTBO (€CIM TaKOBOE HMMEETCs), MECTO >KHUTEIbCTBA
MOTpeOUTENs;

MapkKa, MOJieNb, TOJ BBIYCKa, PETUCTPALMOHHBIA 3HaK (IIpU HaIM4YMH), Mpoder (mpu
HaJau4uM), Homep Ky3oBa (koa VIN) MexaHW4ecKoro TpaHCIIOPTHOTO CPE/ICTBA;

nepevyeHb paboT, KOTOPBIE MPOCUT MPOU3BECTH MOTPEOUTEIND;

nata opopMIICHUS 3aKa3a U INTAHUPYEMBIH CPOK OKa3aHMS YCIyTH (BBITIOJHEHUS pabOThI);
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nH(popManus, CBA3aHHAs CO CHEIU(UKON OKa3bIBAEMOU YCIYTH (BBITTOJHSIEMON pabOTHI)
(Tpu HEOOXOMMOCTH).

CaeneHusi, perucTpupyeMble UCIOJHUTENEM B JKypHaje WM AJIEKTPOHHOW 0asze JaHHBIX
perucTpanyy 3aka3oB, M JOKYMEHTHI, MOATBEpKIaromue (akT oKazaHus OBITOBOM YCIYyTH,
XpaHATCSA HUCIHOJHUTEIIEM B TEYEHHE JBYX JIET C JaThl MPUEMKH MOTpeOUTENIeM OKa3aHHBIX
OBITOBBIX YCIYT (BBIIOJHEHHBIX PadOT).

94. B ciyyae oka3aHusi OBITOBBIX YCIYT IO TEXHHYECKOMY OOCIY)KMBaHUIO U PEMOHTY
MEXaHUYECKUX TPAHCHIOPTHBIX CPEJICTB IO MPEIBAPUTEIBHON 3aIIMCH TaKast 3alUCh OPOPMIISETCS
UCIIOJIHUTEJIEM B TOpSAKE, YCTAaHOBJICHHOM pyKoBoauTeneM wucnoigHutens. [lpum sTom
WCIIOJIHUTENb 0053aH MPOUH()OPMHUPOBATH MOTPEOUTENS O HA3HAYCHHBIX JaTé W BpPEMEHU
MpeIbsBICHUS TOTPEOUTEIEM MEXaHUYECKOT0 TPAHCIIOPTHOT'O CPEJICTBA JUIsl OKa3aHUsl ObITOBOM
YCIYTH M0 €r0 TeXHUYECKOMY OOCITY)KUBAaHHIO M PEMOHTY, a TaKXke 00 yclyrax, OKa3bIBaeMbIX
MepeIBUKHBIMUA KOMILJIEKCAMH CEPBUCHOTO 00CTY>KUBaHUS.

[Ipu HempejacTaBIeHUU TMOTPEOUTENEM MEXAaHHYECKOTO TPAHCIIOPTHOTO CpPEICTBA B
Ha3HAYeHHbIE JaTy W BpEMS HUCIOJIHUTENb BIpPaBe MPUHATH MEXaHUYECKOE TPAHCIOPTHOE
CPeACTBO ISl OKa3aHHWs OBITOBOM YCIYTM IO TEXHHUYECKOMY OOCIY)XMBAHUIO U PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEACTB B MOPSIIKE 00IIEH ouepeu.

95. OdopmiteHne TOKyMEHTa, TOATBEPKIAIOIIETO 3aKa3, IPOU3BOJUTCS UCIIOTHUTEIIEM ITPH
MpeJICTaBJICHUH OTPeOUTEIeM MEXaHUYECKOTO TPAHCIIOPTHOTO CPEACTBA /1JIsl OKa3aHHs OBITOBOMA
YCIYyTH M0 TEXHUYECKOMY OOCITY’)KHUBaHUIO U PEMOHTY MEXaHMUYECKHX TPAHCIOPTHBIX CPEJICTB U
MPEeIbIBICHUN JTOKYMEHTA, yIOCTOBEPSIONIET0 JIMYHOCTh MOTPEOUTENS, WU CBUACTEIHCTBA O
perucTpanyy Xo1aTaicTBa 0 MPEAOCTaBICHUH CTaTyca OeKEeHIa, JONOTHUTEIBHON 3aIIUThI HITH
yoexwuma B PecnyOnuke bemapych 1160 cBuaeTenbCcTBa O MPEAOCTABICHUH JOMOJTHUTEIHHOU
3anmThl B PecnyOmuke benmapych (B ciydae OTCYTCTBHS JOKYMEHTA, YAOCTOBEPSIOIIETO
JUYHOCTH), & TAKXKE CBUJICTENILCTBA O PETUCTPAIIMH MEXaHNYECKOT0 TPAHCIIOPTHOTO CPEICTBA.

96. JlIokyMeHT, TOATBEPXKIAIOMIMKA 3aKa3, IMOMHMO CBEIEHHH, MpPEeIyCMOTPEHHBIX B
nyHkre 11 HacTosmmx [IpaBui, 1omkeH coaepkKaTh CIEAYIOUIYI0 HHPOPMALHUIO:

Mapka, MoJieNlb, TOJ BBIIYCKA, PETUCTPALIMOHHBIA 3HAK (IpU HaJIW4YMM), rpoler (mpu
HaIM4YMK), HOMep Ky3oBa (koa VIN) MexaHMYecKoro TpPaHCHOPTHOTO CpeicTBAa M HHas
JOTIOTHUTEIbHAS HHPOPMAIIUS UCTIOIHUTEIS O MEXaHHYECKOM TPAHCTIOPTHOM CPEIICTBE;

MOPSZIOK  COTJIaCOBAaHMUS MEPedHs, CTOMMOCTM M CPOKOB JIOMOJHHUTENbHBIX paboT,
HEOOXOJMMOCTh BBITIOJIHEHUSI KOTOPBIX MOXKET BO3HUKHYTH B IPOIECCE OKa3aHUsl OBITOBOIA
YCIYTH [0 TEXHUYECKOMY OOCITY>KUBAHHUIO U PEMOHTY MEXaHUYECKUX TPAHCIIOPTHBIX CPEJICTB.

97. llopsimok HaXOXKICHHUS TOTPEOUTENs] B MPOM3BOJICTBEHHBIX 30HAX HWCIOTHHUTEIS
YCTaHABJIMBACTCS UCIIOTHUTEIIEM.

98. B cnyuae, ecii moTpeOUTENh OCTABISIET UCTIONHUTENI0 MEXaHUYECKOE TPAaHCTIOPTHOE
CPEACTBO MJIsi OKa3aHUs OBITOBOM YCIyrM IO TEXHHUYECKOMY OOCIY)XMBAHUIO U PEMOHTY
MEXaHUYECKAX TPAHCIOPTHBIX CPEICTB, HWCIOJIHHUTENb 00s3aH O(QOPMUTH OJHOBPEMEHHO C
JOKYMEHTOM, MOJTBEPXJAIOUIMM 3aKa3, IPHEMO-CIATOYHbIM aKT, B KOTOPOM JOJKHBI
COZEpKAThCS  CBENEHHWS] O KOMIUIGKTHOCTH, BHJIMUMBIX HApYKHBIX  HEHCIIPABHOCTSX
MEXaHUYECKOT0 TPAHCIOPTHOT'O CPEJCTBA, MepelaHHbIX NOTPEOUTEIeM MaTepraax ¢ yKa3aHueM
WX HAMMEHOBAHWs, OMHCAaHUS W IICHBI, HAJMYWU TOIUIMBA, Pa0OYMX M OIKCILTyaTallMOHHBIX
KHUJIKOCTEH B MEXaHMUYECKOM TPAHCIIOPTHOM CPEJCTBE, OAMUCH UCTIOIHUTENS U MOTPeOUTEIs.

[Tpuemo-cnaTouHblii aKT OPOPMITSETCS B IBYX IK3EMIUIAPaX, OAWH M3 KOTOPBIX BBIIACTCS
NOTPeOUTENIO, a IPYTroi OCTAETCS Y UCHIOTHUTEIS.

99. B ciywyae BBIIBIEHHS B XOJ€ OKa3aHHWS OBITOBOH YCIYTH TIO TEXHUYECKOMY
OOCITy’)KMBAaHMIO M PEMOHTY MEXaHMYECKUX TPAHCIOPTHBIX CPEICTB HEHCIPaBHOCTEMH,
YIPOXKAOIIUX O€30MACHOCTH JABMKEHUSI MEXaHUYECKOTO TPAHCIIOPTHOTO CPEICTBA, UCIIOTHUTEh
00s13aH TPorH(OPMUPOBATh O HUX MOTPEOUTENS M NMPU HAJTUYUU BO3MOXKHOCTHU IPEIOKUTH
YCTPAHUTH BBISIBIICHHbBIE HEUCITPABHOCTH.

[Ipu Hecornacuu moTpeOuTENs ¢ MpoBeAeHUEM padOT MO YCTPAaHEHUIO HEUCIPABHOCTEH,
yrpokaromux 0e30MacHOCTH JBMKEHHMSI MEXaHHMYECKOro TPAaHCIOPTHOTO CpEeACTBa, JHOO
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HEBO3MOXHOCTH B IIpOLleCCE OOCIYKMBaHHS MEXaHMYECKOro TPAHCHOPTHOIO CpPEICTBa
YCTPaHUTh  YKa3aHHbIE HEUCIPABHOCTH  MCIIOJHUTEIb IPU  BbIIAYE  MEXAHUYECKOIO
TPAHCHOPTHOI'O CPEACTBA 00s3aH B JIOKYMEHTE, MOATBEp)KAAIoIEeM (aKT OKa3aHUs OBITOBOI
YCIIyTU 110 TEXHUUYECKOMY OOCIY>)KMBAaHMIO U PEMOHTY MEXAHHYECKUX TPAHCIOPTHBIX CPEICTB,
IIPOU3BECTH OTMETKY: «TpaHCIOpTHOE CPEICTBO HMEET HEHUCIPABHOCTH, YIPOXKAIOLIUE
0€30MaCHOCTH JABIIKCHHSD».

100. ITepen  Bblmauel  MOTPEOUTENIO  MEXAHMYECKOI'O  TPAHCHOPTHOIO  CPEACTBa
UCTIOJHUTENb 00s3aH TPOBECTH KOHTPOJIb KAauecTBAa BBIIIOJHEHHOW OBITOBOW YCIyrd IO
TEXHUYECKOMY OOCIIY)KMUBAaHUIO M PEMOHTY MEXaHMYECKMX TPAHCIIOPTHBIX  CPEJCTB,
KOMIUIEKTHOCTU (B COOTBETCTBUU C IPUEMO-CIATOYHBIM AaKTOM) U TEXHHUYECKOTO COCTOSHUS
MEXaHUYECKOT0 TPAHCIIOPTHOI'O CPE/ICTRA.

B ciyuae, ecnu TexHOJOTHEW BBIMOJHEHHUS PAaOOT MPOBEICHHE MPOBEPKU TEXHHUECKOTO
COCTOSIHUSI MEXaHMUYECKOI'0 TPAaHCIOPTHOI'O CPEJCTBA CBA3aHO C BHIE3JOM HA JOPOrM OOLIEro
[I0JIb30BAHUS, TaKUE€ TEXHOJOTMYECKUE IOE3]IKHM MOTYT OCYLIECTBIIATHCA TOJIBKO C COIJIacus
NOTpeOUTENs, YTO OTPAXKAETCS B TIOKYMEHTE, OATBEPKIAIOIIEM 3aKa3.

101. Mexann4yeckoe TpPAHCIIOPTHOE CPEICTBO  BBLAACTCS  BIAJENbIy JIMOO  €ro
IPEJCTaBUTEN0, O(OPMUBIIEMY 3aKa3, MPHU NPEIbSIBICHUM JOKYMEHTa, HOJATBEPIKIAIOIIEro
3aKa3, IPUEMO-CAATOYHOIO aKTa, TIOKYMEHTA, YIOCTOBEPSIOIIEr0 JINYHOCTh, NN CBUJETEIHCTBA
0 perucTpanuy Xo1aTaicTBa o NPeA0CTaBICHUH cTaTyca OeKEeHIIa, JOIOIHUTEIbHOM 3aIUThI U
yoexwuma B PecmyOonuke benapych nu00 CBUAETENHCTBA O MPEIOCTABICHUH JOTOTHUTEIBHOM
3aumTel B PecnyOnuke benapych (B ciyyae OTCYTCTBHUS JOKYMEHTA, YAOCTOBEPSIOILEIO
JIMYHOCTH), @ TAKXKE CBUJIETEJILCTBA O PETUCTPALIMM MEXaHUUECKOI0 TPAaHCIOPTHOT'O CPE/ICTBA.

@akT BbIAYM MEXAHWYECKOI'0 TPAHCIIOPTHOIO CPEICTBA IOCJE BBIIOIHEHUS OBITOBOM
YCIYTH 10 €ro TEXHUYECKOMY OOCIYXHBAaHUIO U PEMOHTY IOATBEPKAAETCS MOAMUCIMU
VCTIOJHUTEJIS U OTPeOUTEINs B IPUEMO-CIaTOYHOM aKTe.

102. TIperen3un, Kacarommecss KOMIUIGKTHOCTH W BHEIIHETO BHUJIa MEXaHWYECKOTO
TPAHCHOPTHOI'O CPEJICTBA, MOTPEOUTENb JOKEH MUCHbMEHHO MPEIbSBUTH HCIIOJHUTENIO IPH
MOJIyYEHUU MEXaHUYECKOT0 TPAHCIIOPTHOIO CPEJICTBA.

[Tpu nosnyueHr MEXaHUYECKOTO TPAHCIOPTHOT'O CPEACTBA MOTPEOUTEIb BIIPaBe MPOBEPUTH
MIOJIHOTY M KAauyeCTBO BBINMOJIHEHHBIX pabOT MyTeM BHEIIHEro OCMOTpa M ONpoOOBaHUS pabOTHI
OTJENBHBIX DJIEMEHTOB MEXAHUUYECKOTO TPAHCIIOPTHOTO CPENICTBA, a TAKXKE 32 JOMOIHUTEIBHYIO
IiaTy MpPOU3BECTH KOHTPOJIbHO-IUArHOCTUYECKHE pPadOThl ISl HPOBEPKU TEXHHUYECKOIO
COCTOSIHMSI MEXaHUYECKOTO TPAHCIIOPTHOTO CPEZCTBA.

WcnonuuTtenb HeceT OTBETCTBEHHOCTh 3a BbIAYy MMOTPEOUTENI0 MEXaHHUYECKOIO
TPaHCIIOPTHOTO CPEJICTBA C HAPYIIEHHOM KOMIUIEKTHOCTBIO KaK 3a YacTHUYHYK yTpaTy
(moBpexaenne) Marepuaia (M3/1eusi) B COOTBETCTBUH C YACTHIO TPEThEH MyHKTa 25 HACTOSIIINX
IIpasui.

103. ®akT okazaHUs OBITOBOM YCIYI'H 1O TEXHHYECKOMY OOCITY)KUBAHUIO U PEMOHTY
MEXaHUYECKUX TPAHCHOPTHBIX CPEJICTB YAOCTOBEPSIETCS JTOKYMEHTOM, IMOATBEPKIAAIOMUM (haKT
OKa3aHUsl TaHHOW OBITOBOM YCIIYTM, COCTAaBJICHHBIM HCIIOJHUTENEM MO (QopMe, YTBEPKIAECHHOM
PYKOBOIOMTENEM  HCHOJHUTENS  (MHOUBUAYaJIbHBIM  IpeAnpuHUMareneMm).  JloKymeHT,
MOATBEpKa0IUN (HaKT OKa3aHMs 3TON OBITOBOM yCIyrd, opopmisieTcs B ABYX IK3EMILIspax,
OJIMH U3 KOTOPBIX MEPeAaeTcs MOTPEOUTEINI0, APYror OCTAeTCs y UCTIOIHUTEIS.

104. JIokyMeHT, TOATBEpXAatonIiii (GakT okazaHUs OBITOBOW YCIYTH 1O TEXHUYECKOMY
OOCITy’)KMUBAaHHIO M PEMOHTY MEXaHHYECKUX TPAaHCHOPTHBIX CPEICTB, JOJDKEH COAEP)KaTh
cienyromre o0s3aTeabHble CBEICHMUS:

HAauMEHOBAHME JJOKYMEHTA;

HOMEp U JlaTa COCTaBJIEHUS TI0KYMEHTa;

HauMeHOBaHME ((PUPMEHHOE HAMMEHOBAHUE) U MECTO HAXOXKACHHUS MCIIOJHUTEIS, a €CIIH
UCIIOJHUTEJIEM SIBJII€TCSI MHAMBMyalbHbIN INpeIIpUHUMATENb — €ro (aMuiIus, COOCTBEHHOE
UMSI, OTUECTBO (€CIM TaKOBOE HMMEETCs), MECTO >KUTENbCTBA, CBEACHUS O TOCYAAPCTBEHHOM
perucTpanyy 1 HaMMEHOBAaHUE OpraHa, OCYLIECTBUBIIETO €r0 rOCY1apCTBEHHYIO PETUCTPALIHIO;
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dbamMusg, cCOOCTBEHHOE HMS, OTUECTBO (€CIM TAKOBOE HMEETCS), MECTO >KHUTEIbCTBA
noTpeOuTeNs;

MapKa, MOJieNb, I'OJ BBIIIYCKa, PErHCTPAlMOHHBIA 3HaK (IIpU HaJIM4YUM), Ipoder (mpu
HaJau4uM), Homep Ky3oBa (koa VIN) MexaHH4ecKOoro TpaHCIOPTHOI'O CPE/ICTBA;

IIEpEYEHb BBINOJIHEHHBIX HCIOJHHUTENEM padoT ¢ yKa3aHMEM HX HOpMo-yaca U (WJIN)
CTOUMOCTH;

[IepEeYEHb MHCIOJIb30BAHHBIX HCIOJIHUTEIEM KOMIIOHEHTOB M TEXHUYECKUX >KUIKOCTEH,
OIJIAYMBAEMBIX TOTPEOUTENIEM, U KX CTOMMOCTb;

OKOHYaTeJIbHAasi CTOMMOCTb pab0T, KOMIIOHEHTOB U TEXHUYECKUX KHJIKOCTEH;

JOJDKHOCTD, (haMUIIUS, MHUIAAIB PA0OTHUKA UCTIOIHUTEINS, OTBETCTBEHHOTO 32 KOHTPOJIb
IIOJTHOTBI U KauecTBa OKAa3aHHOM OBITOBOW YCIyrH, KOMIIJIEKTHOCTb M TEXHHUUYECKOE COCTOSIHHUE
MEXaHUUYECKOI'0 TPAHCIOPTHOT'O CPE/ICTBA;

JaTa MPUEMKU MEXaHWYECKOI'o TPaHCIIOPTHOI'O CPEACTBA MOTPEOUTENEM C OTMETKOH 00
OTCYTCTBMM IPETEH3UI K KOMIUIEKTHOCTH M BHEIIHEMY BHAY MEXaHHYECKOIO0 TPAHCIIOPTHOIO
CpEeZACTBa, K CTOMMOCTH BBINOJIHEHHBIX padoT, yA0CTOBEPEHHAS MOAMUCHIO HOTPEOUTEIS.

105. 3ameHeHHBIE B MEXaHHMYECKOM TPAHCIIOPTHOM CPEACTBE NEPEKTHBIE Y3IIbI, OJOKH,
MOJIYIM M Jpyrue Jetaaud (KOMIOHEHTBI) BO3BpamaroTcs mnorpedutento. Ilomyuenue
noTpeOuTeNIeM CHSATHIX JeTaliell (KOMIIOHEHTOB) OTPa)KaeTcsl B JIOKYMEHTE, MOATBEPIKIAIOIIEM
(bakT oka3aHus OBITOBOM yCIyrH MO TEXHHMYECKOMY OOCIYXHMBAHUIO U PEMOHTY MEXaHHYECKHUX
TPaHCIIOPTHBIX CPENICTB, U YAOCTOBEPSAETCS MOAIUCKHIO TOTPEOUTEIIS.

106. HUckmtoyeH.

107. Ha ObITOBBIE YCIYTH IO TEXHHYECKOMY OOCITY)KUBAHHIO M PEMOHTY MEXaHUYECKOTO
TPAHCHOPTHOI'O CPE/ICTBA YCTAHABIMBAIOTCSA CIIEAYIOLINE FrapaHTUHHBIE CPOKH:

TexHn4eckoe obcmyxkuBanue — 20 nueit umm npoder He 6onee 2000 KM ¢ JaThl MPUEMKH
MEXaHHUYECKOT0 TPAHCIIOPTHOI'O CPEJCTBA MOTPEOUTENEM B 3aBUCMOCTH OT TOT'0, KaKO€ U3 3TUX
0OCTOSITENTLCTB HACTYIUT PaHBIIIE;

pemoHT — B TeueHue 30 anelt umm npober He Oonee 2000 kM ¢ fgaThl NPHUEMKH
MEXaHUYECKOT0 TPAHCIIOPTHOTO CPECTBA MOTPEOUTENEM B 3aBUCUMOCTH OT TOTO, KaKO€ U3 ITHX
00CTOSITENLCTB HACTYIUT PaHbIIIE;

PEMOHT Ky30Ba U €ro 3JEMEHTOB — 6 MecsleB C JaThl NPUEMKH MEXaHUYECKOIro
TPAHCHOPTHOI'O CPE/ICTBA MOTPEOUTENEM;

TI0JIHAs U YaCTUYHAs OKpacka — 6 MeCSIEB C JaThbl IPUEMKH MEXaHMUECKOIO TPAHCIIOPTHOTO
CpezAcTBa MOTPEOUTEIEM.

VYka3aHHbIE TapaHTUITHBIE CPOKH SIBIISIFOTCS MUHUMAQJIBHBIMU U MOTYT OBITh YBEIUYEHBI
HCIIOJIHUTEJIEM B COOTBETCTBUU C €0 TEXHOJIOIMYECKUMHU BO3MOKHOCTSIMH.

["apanTHiinble 0043aTeNbCTBA UCTIOIHUTENb OPOPMIISIET B IOKYMEHTE, MOATBEPKIAIOIIEM
¢dakT oka3aHus OBITOBOW YCIyrd, JIMOO B TapaHTUIHOM TajJOHE, B KOTOPOM JIOJIKHBI OBITh
YKa3aHbl:

JaHHbIE, WISHTH(PHUIHPYIOIINE MEXaHUYECKOEe TPAHCIOPTHOE CPENCTBO (Mapka, MOJEb,
roJ] BBIITyCKa, HOMep Ky30Ba (koA VIN) MexaHn4ecKoro TpaHCIIOPTHOTO CPEACTBA);

JaTa MpUEeMKH MEXaHUYECKOT'0 TPAHCIIOPTHOTO CPEACTBA OTPEOUTEIEM;

MIPOJOJIKUTENBHOCTD FApaHTUITHOTO CPOKa.

I'’IABA 16
OCOBEHHOCTHU OKA3AHMUA YCJIYI B OBJIACTH ®OTOT'PAOUNU U YCIIYT
1O OBPABOTKE ®OTOMATEPHUAJIOB

108. ITpu odopMiecHMH 3aKa3a Ha OKa3aHUE YCIYTH IO 00paboTke (oToMaTepuaioB
UCIIONHUTENb 00s3aH ymakoBaTh (OTOIUICHKY W (WJIM) HEraTuBbl, HU(POBBIE HOCHUTENIH
MoTpeOUTeNsi B KOHBEPT JIMOO B MAaKET U3 OyMaru, Ha KOTOPOM JOJKHBI ObITh YKa3aHBI:

HanMCHOBAaHUC (q)HpMeHHOG HaI/IMeHOBaHI/Ie) 1 MECTO HaAXOXIACHUA HUCIIOJIHHUTCIIA, a €CIIN
WCTIOJTHUTEJIEM SIBIISICTCSI WHAMBHYaTbHBIN MPEIIPUHUMATENb — €0 (aMHIUs, COOCTBEHHOE
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UMs, OTYECTBO (€CIIM TaKOBOE HMMEETCSs), MECTO J>KUTEIbCTBA, CBEJACHHUS O TOCYIapCTBEHHOMN
perucTpanyy 1 HAMMEHOBaHUM OpraHa, OCYIIECTBUBIIETO €TI0 TOCYAAPCTBEHHYIO PETUCTPAIHIO;

TapuQ Ha 0Ka3bIBa€MYI0 OBITOBYIO YCIIYTY;

HOMED 3aKas3a;

nata oopMIICHHS 3aKa3a U CPOK OKa3aHUs OBITOBOM yCIyTH;

HOMEp KaJipa Ha HEeraTuBe WiIu UM (aiina;

BH1 (hoToOymMaru, popMar U KOJUIECTBO (POTOCHUMKOB;

MOJMUCH TOTPEOUTETISI.

HcnonuuTenb AOMKEH BBIIATh MOTPEOUTEN0 (DOTOCHUMKH B 3TOM K€ KOHBEpTE MO0 B
nakere u3 Oymarm.

109. UcnonHuTenp HE BIpaBe ONPENEISITh MHUHUMAIbHOE KOJIMYECTBO (OTOCHUMKOB,
KOTOpOE JIOJKEH 3aKa3aTh MOTPEOUTENb.

110. UcmomHuTENs BIpaBe 110 COTJACOBAHHUIO C TOTpEOMTENeM M TPH HAIWYUU
COOTBETCTBYIOIIEH OTMETKH Ha KOHBEPTE JINOO MakeTe U3 Oymaru:

M3rOTaBIIMBATh (JOTOCHUMKHU MHBIX Pa3MEPOB M0 CPABHEHUIO C pa3MepaMu, yKa3aHHBIMH B
00s13aTeNBHBIX JIJIsl COOJTIOICHUS TEXHHYECKUX HOPMATHBHBIX ITPABOBBIX aKTaX;

W3rOTaBIMBATH (DOTOCHUMKHU C HEKAYECTBEHHBIX HETaTHBOB;

oopmiATh HOTOMOHTAXKH (BUHBETKH);

pa3pe3aTh NPOSBICHHYIO (DOTOIJICHKY.

VcnonauTeNns BIpaBe ¢ MUCbMEHHOTO COTIIACHS ITOTPEOHUTENS OCYIIECTBIISATH KOMUPOBAHHUE,
TUPaXXKUPOBAHKE, PACIIPOCTPAHEHUE U JItI000E HHOE (KpOME U3rOTOBJICHUS (POTOCHUMKOB, (DOTO- U
BUJICOMOHTQ)XE€H B COOTBETCTBUHU C 3aKa30M) HCIIOJIb30BaHUE IMPEICTABICHHBIX MOTpeOHTEIeM
($hoTO- ¥ BHIEOMATEPUAIIOB.

Cpok XpaHeHHs y UCIOJHUTENs 3aka3a mnorpeOutens (roroBele (oTorpadum,
HepacrieyaTanHble (hoTorpaduu Ha HIEKTPOHHOM HOCHUTEIIE UCIIOHUTENS) TOJIKEH COCTABIISATh HE
MeHee JBYX MeECSIeB C MOMEHTa MpHeMa 3aka3za (MpH MpeIBapUTEIIEHOM YBEIOMIICHUU
MOTPEOUTENS ¥ OTCYTCTBUH €TI0 BO3PAKCHUI Ha TAKOE XpaHEHHE).

[Tpu mpoBeieHNH Xy10KECTBEHHOH (DOTOCHEMKH HCIIOIHUTEIh TOJDKEH HCIIOIb30BaTh BECH
MoTeHIuan npuMeHsieMoil uMm (otorexuuku. [lepen nmpoeneHueM (HOTOCHEMKH UCHOTHUTEND
JIOJDKEH YCTaHOBHTH MPABIIIBHYIO SKCIIO3UINIO Ha (DOTOKaMepe C yIeTOM OCBEIICHUS: T0100paTh
TOYKY CHEMKH, YCTAHOBHUTH YTOJ U WHTEHCHBHOCTH OCBETUTEIHHBIX MPUOOPOB MPH CHEMKE B
MTOMENICHNH 1 Ha HATYpe.

I')TIABA 17
OCOBEHHOCTHU OKA3AHMUSA YCJIYI BAHb, CAYH 1 IYHIEBBIX

111. TIpn odopmieHHur 3aKa3za Ha OKa3zaHUE YCIyr OaHb, CayH W JyLIEBBIX MOTPEOUTENH
yBEJOMIIIETCS O JaTe W BpeMeHH ceaHca. [lopsaok mpeasapurensHoro opopMIIeHHS 3aKa3a Ha
OKa3aHMe yCIyr OaHb, CayH M AYIIEBBIX YCTAaHABIMBACTCS UCTIOJHUTENIEM.

112. Ucniomautens 00s3aH TporH(DOPMUPOBATH MOTPEOUTENST O TOM, YTO B CiIydae
OIO3/aHUsl MOTPEOUTENS K YCTAHOBJICHHOMY BPEMEHHU C€aHca BpEMs CeaHca He MpOJIeBaeTCs.
Ecnu mnotpebutens He MOXET BOCHOJB30BaThCA yciayramMu OaHb, CayH W JAYHIEBBIX B
YCTAHOBJICHHOE BpeMsI N0 BUHE WCIOJHUTEINS, 10 BBHIOOPY MOTpPeOUTENss MCIOMHUTENh 00s3aH
HA3HAYUTH JPyrue Aaty W (WinM) BpeMs TOCEIIeHUs OaHW, CayHbl M AYIICBOH WIH BEPHYTbH
yIIJIau€HHYIO 32 OKa3aHUe TaHHOW ObITOBOM yCIYTH CyMMY.

113. TIpu oka3aHuM yciayr OaHb, CayH M IYIIEBBIX TIOTPEOUTENH 0053aH C/IaBaTh BEPXHIOKO
OJICKy Ha XpaHeHHe B rapaepoO. [lorpeduTento BbI1aeTCss HOMEPHOM JKE€TOH, YAOCTOBEPSIIOIIUI
IpHeM BEpXHEH OJeKIbl Ha XpaHeHue. Eciaum rapaepo0d OTCYTCTBYeT, MOTPEOWTENh BIIpaBe
OCTaBUTh BEPXHIOIO OJSKIY B MHAMBHUIYaJIbHBIX IIKadaxX UM HA UHIUBHUIyaJIbHBIX BEUIATKaxX B
pa3aeBaIbHBIX TOMELICHUSX.

[TorpeOuTens BmpaBe cAAaTh HAa XpaHEHHE HCIIOJHUTENIO IIEHHBIC BELH, JOKYMEHTHI H
JI€HbI'M, KOTOPbIE PETUCTPUPYIOTCS B JKypHajle ydyeTa CAAHHBIX HAa XpPaHEHUE LIEHHBIX BeELIEH,
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JOKYMEHTOB M JeHer mo ¢opme, yTrBepkaaemMoi wucnosnHutenem. I[lorpeOutento Bblnaercs
HOMEPHOM JKETOH, YAOCTOBEPSIOIIMM PUEM LICHHBIX BEIICH, TOKYMEHTOB U JCHET HAa XPAHCHHUE.

Ha HOMepHBIX ’X€TOHaX, YAOCTOBEPSIOIIMX IIPUEM BEPXHEH O/eXkbl, LIEHHbIX BelleH,
JOKYMEHTOB W JICHET Ha XpaHEHHE, IOJDKHBI OBITh YKa3aHbl CBEIEHHUS 00 WCIOJHHTENE
(HammeHoBaHue (GUPMEHHOE HAMMEHOBAHKE) FOPUINIECKOTO JIHIA, (haMIIns, COOCTBEHHOE UM,
OTYECTBO (€CIIM TAKOBOE UMEETCS) HHIUBUAYATLHOTO IPEANPUHIMATEIS).

HcnonHurens He HeECeT OTBETCTBEHHOCTH 3a COXPAHHOCTb BEPXHEH OEkKbI, LIEHHBIX
BEIIEH, JOKYMEHTOB U JICHET, He CAAHHBIX NOTPEOUTEIeM Ha XpaHEHHE UCTIONHUTEN0. B ciydae
OTCYTCTBHS Tap/iepo0a NCIOIHUTENIb HECET OTBETCTBEHHOCTh 32 COXPAHHOCTh BEPXHEN OJIEXKIbl,
OCTaBJICHHOW MOTpeOUTENeM B MHIMBUIYAJIbHBIX MIKadaxX WIK HA MHIUBUAYATbHBIX BEIIAIKaX B
pa3aeBaIbHBIX TOMELICHUSAX.

[Tnara 3a xpaneHue UMyIIECTBA TOTPEOUTENS HE B3UMACTCH.

114. TIpu yTpaTte HOMEPHBIX KETOHOB, YIOCTOBEPSIOLINX IPHEM BEPXHEH OAEkKbI, LIEHHBIX
BEIIEH, JIOKyMEHTOB U JICHEI Ha XpaHEHHE, YKa3aHHOE UMYIIECTBO BBIAAETCS MOTPEOUTENIO HA
OCHOBAHHUU €r0 MUCbMEHHOTO 3asIBJICHHS.

115. McionHuTeNb BIipaBe OTKA3aTh B OKa3aHUM yCIYT OaHb, CAyH U JAYIIEBBIX, €CIIH:

y TOTPEOUTENs] UMEIOTCSI OTKPBIThIE paHbl, U3MEHEHHsI KOKHOTO TMOKpOBa (ChlIIlb, MATHA,
HIETYIICHNE) ¥ OH HE MOXKET MPEICTABUTH UCIIOTHUTENIO CIIPAaBKY 00 OTCYTCTBUH HH(PEKIIMOHHBIX
3a00/I€BaHU;

noTpeOUTENh B IMOMEIICHUSX OaHHW, CayHbl W JYHIEBBIX YIHOTPEOJISET aAIKOTOJbHBIC
HAIMUTKHU, HAPKOTUYECKHUE CPENICTBA, IICUXOTPOIHbBIE BEIIECTBA, UX AHAIOIH, TOKCUUECKUE WU
JpyTUe OAypMaHUBAIOIINE BEIIECTBA,

NoTpeOuTeNh HapyllaeT OOLECTBEHHBIH MOPSIOK, IPaBUia MOJIb30BaHUS YCIyraMu OaHb,
CayH M JAYIIEBHIX.

116. ITpu oxazanuum ycinyr OaHb, CayH W AYIIEBBIX HMCHOJHUTENb 005S3aH MPEAyNpekaaTh
norpeburenss o0 okoHYaHUM ceaHca 3a 10 MHHYT /10 UCTEUEHHUS YCTAHOBJIEHHOT'O Ha HETo
BpPEMEHHU.

117. Ilopsinok ~ oOpamieHuss ¢ 3a0BITBIMM  BELIAMH  MOTPEOUTENss  OIpenessieTcs
UCTIOJIHUTEJIEM B COOTBETCTBHHU C TPEOOBAaHUAMHU aKTOB 3aKOHOJIATEIbCTBA.

I')TIABA 18
OCOBEHHOCTH OKA3AHMUAA YCJIYT B OBJIACTHU ITIPOU3BO/ICTBA,
11O PEMOHTY MEBEJIM ! ITPEJMETOB JOMAIIHEI'O OBUXOJA

118. TIpn oka3zaHuM yciayr B O0JIACTH MPOM3BOJICTBA, MO PEMOHTY MeOenHu M MpeaIMeTOB
JOMAIITHETO OOMXO0Jla WMCIOJHHUTENh O0s3aH MMETh B HAJMYUM Ha MaTepHaibl, IMOJJIeKaIIne
00513aTeIbHOMY MOJATBEPKIECHUIO COOTBETCTBUSA, TOKYMEHTHI 00 OLIEHKE COOTBETCTBHUS, a TAKKE
00pa3mbl MIEPOXOBATOCTH, 3aIIUTHO-ACKOPATUBHBIX MOKPHITHH, MPUMEHSIEMBIX MaTepUAIOB U
(bypHUTYPHI.

119. K moxyMeHTY, MOATBEPKAAIOMIEMY 3aKas3, IPUIAraeTcst ICKU3 M3AEIHsI, TTOITHCAHHBIN
NoTpeOUTENEM U UCTIOTHUTENIEM.

120. TIpn mpuemke yciyr B OOJIACTH MPOW3BOJCTBA, 10 PEMOHTY MEOETH W INPEIMETOB
JOMaIllHero oduxoza moTpeduTens 00s3aH MPOBEPUTH COOTBETCTBUE KOHCTPYKLIUHU, Pa3MEPOB,
BHEIIHETO BHWJA, OOJIMIIOBKH, OOMBKM W OTIEIKH H3JEIHN ACKU3y (UepTexy, o0pasiy),
COTJIACOBAaHHOMY ITpH O(OPMIICHHH 3aKa3a.

I'IABA 19
OCOBEHHOCTH OKA3AHMUSA BBITOBBIX YCJIYT' CEJbCKHUM KIIIT

121. Cenbckue KIIIT wmoryr pa3memniaTtbCsi B KaNMHWTAIBHBIX CTPOCHHUAX (3IaHMSIX,
COOPYKECHHSIX ), H30JUPOBAHHBIX TOMEIICHUSX, CIIEIIHATLHO MPUCTIOCOOIEHHBIX IJISl OTUX IIeIeH.
122. TTomenienue, 3anuMaeMoe cenbckuM KIIII, momkHO OBITH MPUTOMHBIM IS TIPUEMA,
XpaHEeHHUS U BbIJIaUM 3aKa30B, a TAK)KE OTBEYATh OOLIMM TPeOOBAHUSAM MOXKAPHOU O€30MacHOCTH,
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CaHUTAPHO-3MUAEMHOJIOTHUYECKUM TPEOOBAHUAM K COAEPKAHUIO M AKCIUTyaTallMi KalmUTaJIbHBIX
CTPOCHUM (3aHUM, COOPYKEHHI), HW30JUPOBAHHBIX TOMEIICHUH U HHBIX OOBEKTOB,
MPUHAIICKAIINX CyObEKTaM X03iCTBOBAHUSI.

123. B censckom KIIII momxHa OBITH BBIAENIEHA OTHAENBbHAs 30HA JUIA Pa3MELICHHUS WU
pealin3aliuy pUTYaIbHON MPOAYKLIUH.

124. B censckom KIIIT Moryt oka3biBaThecsi (BBIOTHATHCSA) OTICIBHBIC BUABI OBITOBBIX
yciyr (pabot) npu ycioBuu ocHameHus: cenbckoro KIIIT HeoOXomumbeiM 000pymoBaHUEM H
WHBEHTAPEM.

125. Cenbckoe KIIII moxeT wuMETh 30HY OOCHTY)KHBaHHS, KOTOpas ONpEIeseTCs
WCTIOJTHUTEJIEM.

126. IIpu Hamuuuu 30HBI oOcimyxkuBaHusi B cenbckoM KIIIT B ymoObHOM miis 006o3peHus
noTpeOuTeNneM MecTe IOMUMO CBEICHHUH, YKa3aHHBIX B MyHKTE 5 Hactosmux [IpaBui, KOMKHBI
OBITh pa3MeIlEHBI:

cxema 30HbI 00ciykuBanus cenbckuM KIIII ¢ mepeuneM HaceleHHBIX TYHKTOB;

rpaduk BhIe3a MpHeMIIUKa 3aka3oB cenbckoro KIIII B HacenmeHHbIE MYyHKTHI 30HBI
00CITyKHBaHWS;

CTECHJIbl, BUTPHUHBI, aTbOOMBI C 00Opa3lamMu U3JIENIHii, MAaTepUAIOB, OTACIOK, Ha KOTOPBIX
MpeCTaBIeHa HarJsiHas HHpOpMAaIUs 0 BUIaxX ycayr u opmax oOCITyKUBaHUSI.

127. 3aka3 Ha oka3aHue ObITOBBIX yciayr B ceiabckoM KIIII MokeT BbImonHATHCA 0Oe3
oopmIeHHs TOKYMEHTA, ITOITBEPKAAOIETO 3aKa3, TPH HAJMYUH )KypHaJIa 3asiBOK HACEICHHUS Ha
OBITOBBIC YCIYTHM, 3a HWCKIIOYEHHUEM YCIYI [0 XUMHUYECKOW YHMCTKe, OKpacke u (WJn)
MHTCHCU(UKAINH I[BETA W31, B 00JIACTH MMPOM3BOICTBA FOBETMPHBIX U3ICIUI M aHAJTIOTUIHON
MPOJYKIMK, 1O PEMOHTY IOBEIHPHBIX H3/ETUI, TEXHUYECKOMY OOCITYKHUBAHUIO U PEMOHTY
MEXaHUYECKUX TPAHCIIOPTHBIX CPEACTB.

128. ITpuem 3aka30B Ha U3TOTOBJICHUE U3EIUN TIPOUZBOAUTCS IO UMEIOLITUMCS B CEILCKOM
KIIIT obpasnam, kartamoram uiu aasoomam ¢ ¢poTtorpadusMu o0OpasiioB, 10 KypHajaaM U IPYyruM
MH(OPMAIMOHHBIM MaTepualaMm.

129. Brie3gHoe OOCITy)KMBaHHE B CEIBCKOW MECTHOCTH MOXKET OCYIIECTBISITHCS TI0
rpaduKy, yTBEp)KICHHOMY HCIIOJHUTENIEM.

130. IIpn HamM4MM TpEeBapUTENBHON 3asBKH OT MOTPEOUTENS BBIE3HOE OOCITY)KMBAaHUE
OCYILECTBISETCS UCTIOJIHUTENIEM He MO3/HEe IBYX Hellellb C MOMEHTA IpeABapUTEIbHON 3asBKH.

I')TIABA 20
OCOBEHHOCTH OKA3AHMSA CIIA-YCJAYT

131. Ucnomautens npenocrasiser CITA-ycnyru cormacHo CITA-meHro (mpeicKkypaHTy).

132. 1o nauana okazanus CITA-ycayr:

132.1. ucriomHUTENH 00SI3aH:

MOCTAaBUTh B M3BECTHOCTh  TOTPEOMTENs]  IMOJ POCHHMCH O TOM, 4YTO  IE€pPEYCHb
npenocrabinsgeMbix B CIIA-o6bekte  CIIA-ycayr He BKJIIOYAaeT  yCIyrd, OTHOCSIIHECS
K MEIMIIMHCKOM AESTENbHOCTH;

1o TpeOOBaHUIO MOTPEOUTEINS MPEIOCTaBUTh HHPOPMAII0 00 OCHOBHOM WHIPEIUEHTHOM
COCTaBe, CPOKE FOJHOCTH, CIIOCOOE UCIOIB30BaHUS MapProMEpHO-KOCMETHYECKON MPOTyKIINH,
npuMeHseMon B nporecce okazanus CIIA-yciyru;

MOJyYUTh MUCHBMEHHOE coryiacue nmorpedurens k okazanuto CITA-ycmyru;

132.2. moTpebuTens 00s3aH MPEayPEAUTh 0T POCITUCH HCIIOTHUTENS 00 H3BECTHBIX eMY
MPOTHBOIOKa3aHUAX M ocobeHHocTsAX Bocupusatus CIIA-ycnyr u napdromMepHO-KOCMETHYECKOM
MPOYKIIUH.

133. Texnonornueckomy mnpoueccy okazanus CIIA-yciayru AoKeH MpeaiecTBOBaTh
BHU3YQJIbHBIA OCMOTP HCITOJTHUTENIEM B 3aBUCHUMOCTHU OT crnienupuku okazbiBaeMoit CITA-ycmyru
BOJIOC, y4aCTKOB KO’KHOT'O ITOKPOBA I'OJIOBBI, JIMIIA, T€Ja, HOI'TEH, pyK, HOT IOTPEeOHUTEs.

HUcnonaurens BmpaBe oOTKazarh mnotpedOutento B okazanuu  CIIA-ycmyru, ecnm
y OTpeOuTENs UMEIOTCS:
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OTKPBITHIE PAHBI, MUKPOTPABMBI;

M3MEHEHHSI KOKHOTO TIOKPOBA (ChIMb, MATHA, LIETYIICHNE), HOI'TEH, BOJIOC U MOTPEOUTENh
HE MOYKET MPEACTaBUTh UCIIOJIHUTEINIO CIIPaBKY 00 OTCYTCTBHHM 3apa3HbIX KOXKHBIX 3a00JI€BaHMUI;

MOPaXKEHUSI IETUKYIIE30M;

MpoTUBONOKa3aHusi M ocobeHHoctu  Bochpusituss  CIIA-ycnyr  u mapdromepHo-
KOCMETHYECKOI MPOIYKIINHU, O KOTOPBIX MOTPEOUTENb MPEIYNPEIIII IO/ POCITUCH UCIIOTHUTEIIS.



